3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awuTe npasB notpedbutenen"

[okyMeHT npepoctasneH KoHcynbtaHTINOC
www.consultant.ru

[ata coxpaHeHus: 26.01.2026


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

?sngozqg;nogég%;)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D,aTa COXpPaHEHuA: 26.01.2026

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

CrHCOK M3MEHSIOLIMX JOKYMEHTOB
(B pen. depepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
or 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-@3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryaupyeT OTHOIIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBHUTEISIMUA,  HMCIIOJNIHUTENSIMH,  WMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu INpoJake TOBAPOB (BBINOJIHEHHWU palbOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTENeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyTr) HaJIeKaIIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENIEH U OKpyXarolled cpeipbl, MOoTydYeHue
nH(popmanuu o ToBapax (paboTax, yciayrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSX, MPOJABLAX), O
BJaJleNIbllaX arperatopoB MHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE ONPEIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. @enepanpHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WIW MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMHMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3AaHHBLIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HU3TOTOBUTCIIb - OpraHu3alvd HE3aBUCUMO OT €€ OpT: aHHBaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaK¥Xe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.01.2026

WH/MBUYAJIbHBIA IPEAIpUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peau3alii NOTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allUMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
WH/IMBUYAJIbHBINA MTPEeIPUHUMATENb, BHIIOIHSIIOMME paOOThl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTESIM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPABOBOM (OpMBI, a TaKxke
WH/IMBUIYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
IIPOAAXKMY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatun cuity. - @enepanpusiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJICHHOM WM MOpSAIKE (B TOM
YHCJIe HEBBIMOJIHEHUE TPU MPOAAXKE MM HCIONB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTENHHO YCTAHOBIECHHBIMU MPOrpaMMaMu JUJIsl SJEKTPOHHBIX BBIYUCIUTEIbHBIX
MalIuH TpeOOBAHUM, YCTAHOBIEHHBIX MyHKTaMu 4.1 u 4.2 ctaThu 4 HacTOALIEr0 3aKOHA), WIN YCIOBUAM
noroopa (Mpy UX OTCYTCTBUU WIIU HEMOJHOTE YCIOBUN OOBIYHO MPEIbSIBISEMbIM TPeOOBAHUSIM), WU
EJSIM, JUTSI KOTOPBIX ToBap (paboTa, yciryra) TaKoro pojaa OOBIYHO UCTIONB3YETCS, WU EJSIM, O KOTOPBIX
npojaBel] (UCIOIHUTENb) ObLIT MTOCTABIIEH B U3BECTHOCTh MOTPEOUTENIEM MPU 3aKJIIOUEHUU J0T0OBOPA, WIH
o0pa3ity u (HI1) OMMCAaHUIO TIPU TTPOIake ToBapa 1o odpasiy u (WIn) 10 OIHMCAHUIO;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIHyru) - HEYCTPAHHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB HMIIU 3aTpaT BPEMEHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD MOCJIE €T0 YCTPAHEHUS, WM APYrHe MOI00HbIE
HEJOCTaTKH;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIYyru) - 0€30MacHOCTh ToBapa (paboOThl, YCIYrH) AJs KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH cpeibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKkKe OE30MacHOCTh MpOIlecca BHIMOIHEHUS pabOTHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHM3alus  WIH  YIOJHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBI HMHIWBUAYAJIbHBIM  MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYILECTBIIAIONIAS OINPEACIICHHYIO JEITEIbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepannn uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJIHOMOYEHHBIE MM Ha TPHHITHE M YIOBIETBOpPEHHE TpeOOBaHMIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKalero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINNA
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (TMPOAABIIOM), B TOM YHUCIE C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

WHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYCHHBIH MM Ha TPUHSITHE U
YIOBJIETBOPEHUE TPEOOBAHUI TTOTPeOUTENCH B OTHOIIICHHH TOBapa HEHA/IIICKAIIETO Ka4eCTBa,
(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIN [peANpUHUMATENb, OCYIISCTBIAIONINE HMMIIOPT TOBapa [UIsl €ro IMocieayroei
peanusauuu Ha Tepputropun Poccuiickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a03. 13 npeamOyibl BHOcATC u3MeHeHus (O3 ot 31.07.2025 N 290-D3).

BJaJeseln] arperaropa uHpopManuu O ToBapax (yciayrax) (maiee - BIajenel] arperatopa) -
OpraHu3anysi HE3aBUCHMO OT  OPraHU3alMOHHO-TIPaBOBOKW  (GopMbl OO  MHIMBUIYAJIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIOTCS BJaJeibl[aMH MPOTPaMMBbI JJIs 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MammH W (WIM)  BiamedbllaMM  caiiTa W (WIM) CTPaHUIBI  caiitTa B  WHPOPMAIMOHHO-
TEJICeKOMMYHUKAaMOHHON ceTH "MHTepHeT" W KOTOphIE MPEIOCTABIAIOT MOTPEOUTEN0 B OTHOILICHHH
OIpeIeNIEHHOr0 ToBapa (yciayru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEAJIOKEHHEM
npojaBia (HUCIOJHUTENS) O 3aKIOYEHHH JOTOBOpa KYIUTU-TIPOAAXKHM TOBapa (I0OroBOpa BO3ME3THOTO
OKa3aHUsl yCIyr), 3aKJIIOYUTh C NPOAABIOM (UCIOJIHHUTENEM) JOTOBOpP KYIIM-IPOAAXKU (JAOrOBOp
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnmyru) myTeM HaJIM4YHBIX pacdyeToB JMOO IepeBoja JEHEKHBIX CPEACTB BIAJENbIy arperatopa B
pamKax mpuUMeHseMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTtatbu 16.1
Hactosmiero 3akona u ®enepanpabiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHaIBHOM
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea I. OBLWUE MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMA B oOGnNacTtM 3awmuTbl npaB
noTpeourenen

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEeH peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit @enepanuu, HACTOSIMM 3aKOHOM, IpYTUMH (defepalbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMH HMHBIMA HOPMAaTHBHBIMU TPABOBBIMU akTaMu Poccuiickoi
denepanuu.

(n. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepauuu He BlpaBe MopydyaTh (eaepanbHbBIM —OpraHaM
WCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3allUTe MpaB NOTpeOUTENeH.

HpaBI/ITCHLCTBO Poccuiickoit (I)C,Z[CpaLII/II/I BIIpaBC H3aBaTb JJId HOTpCGI/ITeHH n 1mpoaaBIa
(I/ISFOTOBI/ITGHH, HUCITIOJTHUTEIIA, YHOHHOMO‘IeHHOﬁ opraHnu3anvun NI YIIOJIHOMOYCHHOTO
HHAUBUAYAJIBHOI'O NPCAIIPUHHUMATCIIA, UMIIOPTCPA, BJIaZAC/IbIA ar peraTopa) IpaBujia, 00s13aTeNbHbIC npu
3aKJIFOYCHUHU W  HCIIOJJHCHUHN Hy6JII/I‘-IHBIX AOT'OBOPOB (,I[OI‘OBOpOB pOSHH‘-IHOfI KYIIU-IIPOJAaKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

AHEPTrOCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUHU PAOOT M 00 OKa3aHUH YCIYT).
(ab3an BBeneH denepanpHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03ary yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon depepaumm

1. Ecan MexnayHapoaHsIM noroBopoMm Poccuiickoii ®denepanuy yCTaHOBJIEHBl HMHBIE IIpaBWIA O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIMM 3aKOHOM, NPHUMEHSIOTCS
IIPaBUJIa MEXKIYHAPOIHOIO JOI0OBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUM  IOJIOKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickoii ®enepauun B HUX MCTOJIKOBAHHWM, IIPOTHBOpEYAILEM
Koncrutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEICICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
notpedbutenen

1. TIpaBo moTpebuTENEH HA MPOCBEIICHUE B 00JIACTH 3aIUTHI IIPAB MOTpPeOUTEIEH 00eCIIeUMBACTCS
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWW B  (emepalbHbie TOCYIapCTBEHHBIC
oOpa3oBareibHbIE CTaHAAPTHI W 00pa3OBaTENIbHBIC MPOTPaMMBbI, a TAKXKE IOCPEICTBOM OPTaHU3alUH
CUCTEeMBI HHPOpMAITUH IMOTpeOuTeel 00 UX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSAX 110 3alIUTE ITUX IPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsax peanuzanuM mpaBa MOTpeOWTENed Ha MPOCBENICHHE B 00OJACTH 3alllUTHl TIPaB
MoTpeduTeNeil opran rocy1apcTBEHHOTO HAa30pa OCYIIECTBIAET (GOPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO TOCY/IapCTBEHHOTO HWH(MOPMAITMOHHOTO pecypca B 00JacTH  3alllUTHl  TpaB
notpeduTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B TMOPSJKE, YCTAaHOBIEHHOM
[TpaBuTenscTBOM Poccuiickon @enepannu.

(n. 2 BBennen PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasenr (ncnoiHMUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JI0IOBODY.

2. Tlpu OTCYTCTBMH B JIOTOBOpE YCJIOBHH O KauyecTBe ToBapa (palOoTbl, YCIyru) MpoAaBell
(ucnonmuuTens) o00s3aH TMepenaTh MOTpeOUTento ToBap (BBINOTHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U TIPUTOIHBIN JTSI 1I€TICH, ISt KOTOPBIX TOBap
(paboTa, yciyra) Takoro poja OOBIYHO UCIIOJIB3YETCS.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOMHUTENH) NPH 3aKIIOYEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTeneM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOpETeHUs ToBapa (BBIMIOJHEHHUS pabOThI, OKa3aHUS YCIYTH),
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.01.2026

npoJiaBer] (MCIOJHUTEIh) 00s3aH NepeIaTh MOTPEOUTENIO TOBAP (BBIMOIHUTL PaboTy, OKa3aTh YCIYTy),
MIPUTOJIHBIN JIJIS1 KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. Ilpu nponaxke ToBapa 1o o0pasily U (WIK) OMMCAHUIO MPOoJaBel] 00s3aH NnepeaaTb NoTPeOUTENIo
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (W) ONMUCAHHIO.

4.1. llpu npopaxxke OTHECNbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH TpOTpaMMaMHU IS OJCKTPOHHBIX  BBIUYUCIHTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0ecnieunBaeTcs BO3MOXXHOCTh HCIIOJNb30BaTh OTHAEIbHbIE BUIbl TEXHUYECKU CIIOXKHBIX TOBApOB C
MpPEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMHU MPOUCXOXACHUS KOTOpPbIX sBIAIOTCS Poccuiickas ®enepanus WM Apyrue rocyaapcraa -
yieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS IIE€PEUHs MPOrpaMM il 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMH MPOUCXOXKICHUSI KOTOPBIX sBIAIOTCS Poccuiickas ®enepanus wim
Ipyrue rocyaapcTBa - WieHbl EBpa3suiicCKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK HUX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHMIO, onpenenstoTes [IpaButensctBoM Poccuiickoii deneparuu.

IIpenBapuTeIbHO YCTAHOBIICEHHBIE IIPOIPAMMBI JUISL JJEKTPOHHBIX BBIYHMCIWTEIBHBIX MAalluH,
UCHOJIb3yeMble TMOTPEOUTEIeM Ha OTIENbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBapoOB JUIs JOCTyHa K
uHbopManMM Ha caiiTax B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", ITOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH sBisiercss Pocculiickas denepanus wim apyrue
rocyiapcrea - WieHbl EBpa3MiCKOro 53KOHOMHYECKOIO COH03a, B IOPAJKE, YCTAaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaenenus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTEeNbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi DJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHUH,
UCTOJb3yeMble MOTPeOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXHBIX TOBApOB, JIOJKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIIMOHAJIbHBIA CcepBUC OOMEHa HMH(OpMalMel, a Takke NporpamMmy s
AJIEKTPOHHBIX ~BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpeAHa3HauYeHa JUIsl IIOMCKa, IPOCMOTpa H
MIPUOOPETEHUS TPOrPAMM JUIsl SJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIlIMH, IPUMEHSIEMbIX OTPEOUTEISIMU C
UCMOJIb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €IMHbIM MarasuH NpUIOKEHUH), u
(YHKIIMOHUPOBaHHE KOTOPOM OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX IPUHLUIIOB, YTBEPHKIAEMbIX
benepambHBIM OpPraHOM HCIIOJIHUTENBHONW BJIACTH, OCYILECTBIIIONMM (YHKIMM IO BBIPAOOTKE H
pealiM3allud TOCYAApCTBEHHOW TMOJUTUKM M HOPMATHBHO-IIPABOBOMY pEryjlIMpoBaHHI0 B cdepe
MHGOPMALMOHHBIX TexHoJoruil. denepanbHblii OpraH HCHOIHUTENBHOM BIIACTH, OCYIIECTBIISIOMINI
GyHKIMM 10 BbIPaOOTKE W peanu3alii TOCYJapCTBEHHOM TMOJIUTUKM U HOPMAaTHBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMAIMOHHBIX TEXHOJIOIHH, TaKXKe YTBEpP)KJAeT IepeueHb MporpaMm Juis
ANIEKTPOHHBIX ~BBIUMCIUTENBHBIX MAIIUH, pa3MEIlaeMblX B €JUHOM Mara3uHe TNpUJIOKEHU B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2, HpI/I nmpoaax€ MW HCIOJIb30BAHUU OTACJIbHBIX BHJIOB TCXHHUYCCKU CJIOXHBIX TOBApOB C
NpeaABapUTEIIBHO YCTAHOBJIICHHBIMU ITpOrpaMMaMu AJId SJICKTPOHHBIX BEIYHUCIUTCIIBHBIX MalllMH, BKITFOYasa
e,[[HHBIfI MarasmH HpHJ’IO)KGHHfI, obecneunBaeTCs OTCYTCTBHUC CICAYIOIIUX YCHOBI/Iﬁi
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

1) mpuBOIAUIIMX K OrPAaHUYEHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTAaHOBKW) Mporpamm s
3JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAaHUEM €AMHOT0 Mara3uHa MpHIOKEHUH;

2) NPHUBOIIIMX K OrPAHUYCHUIO WM HEBO3MOXHOCTH HCIIOJNB30BaHUS (YHKIMOHAIBHBIX
BO3MOKHOCTEH MpPEIBApUTENILHO YCTAHOBJICHHBIX B COOTBETCTBUHU C IOJOKECHUSMHU HACTOALICH CTAaThU
OpOrpaMM Uil 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, BKJIIOYAs €IMHBIH Mara3uH NPHJIOXKECHUH, a
TaKXKe IMPOrpaMM JUIS AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, TPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
UCIIOJIB30BAHUEM EIMHOIO Mara3uHa NPHJIOKEHUH (B TOM YHCIIE YCIOBHM, OrpaHUYMBAIONINX IOWCK,
OOHOBJICHHE TPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIWH, YIPABICHHWE HX HACTPOHWKAMH,
oOecrieueHHe B3aMMOJCIHCTBUS C MOTPEOMTENSIMH, HANpaBJICHWE WM YBEJIOMIICHUH, YCIIOBUH,
NpeJyCMaTpUBAIOIINX [PUMEHEHHE OcOoObIX TpeOoBaHMH K (QOPMHUPOBAHUIO II€H Ha YCIyTH,
OKa3bIBaeMble B paMKaxX €JMHOTO MarasuHa TNPHJIOXKEHUH WM TNPH HCHOIB30BAaHUU HPOTPaMM JUIs
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIb30BAHUEM €JMHOTO
MarasMHa TPHJIOXKEHUH, MO0 TPUBOIIIMX K OrPaHUYCHUIO (YHKIMOHAIBHBIX BO3MOXHOCTEH
TEXHUYECKH CJIOXHOTO TOBapa MPH HCIOJIB30BAHUU MPOTPAMMBI JUISl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIIiH);

3) NpuUBOAAIIMX K OrPaHMYEHHUIO CIOCOOOB OIUIAThl € MCIOJIb30BAHUEM €IMHOIO Maras3uHa
OPUIOKEHUH NpU NpuoOpeTeHuu (YCTaHOBKE) M MCIOJb30BAHUM MPOTpaMM JUIl 3JIEKTPOHHBIX
BBIYHCIIUTENbHBIX MAIIHH.

(m. 4.2 BBenen denepanbubiM 3aK0HOM 0T 07.07.2025 N 194-D3)

5. Ecnin 3akoHaMu WK B YCTaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s13aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHuTens, npopasua) B
o6nacTtu yCTaHOBIEHUA CpOKa CNyXObl, CpoKka rogHocTM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaYyeHHBIA MJi1 JUIUTEIHHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE yCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucronHUTENH) 00s3yeTcsl 00eceurnBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIB30BaHUs TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHWH ITYHKTA 6 CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHONHUTENb) O0O0s3aH YCTaHAaBIMBAaTh CPOK CIyXObl TOBapa (paboThl)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JCIHNA (JIeTajiei, y3JIoB, arperartos),
KOTOpBIE M0 UCTEYEHUH ONPEIEICHHOr0 Nepruo/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl JKU3HH, 3710POBbS
MOTpeOUTENS, MPUUUHSTH BPEJl €r0 UMYIIIECTBY HIJIH OKpYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox ciyxObl ToBapa (pabOThI) MOXKET UCUYHCISITHCS €IMHHUIIAMU BPEMEHH, a TaK)XK€ WHBIMHU
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMH H TPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHAJIBLHOTO Ha3HAYEHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

4. Ha npoayKThl IUTaHus, NapHrOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XMMUU ¥ UHBIE TT0JI00HBIE TOBapbl (pabOThI) U3rOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHMH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM JUIs

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurtens (MCIIOTHUTENH) BIPABE yCTAHABIMBATH HA TOBap (paboOTy) rapaHTUHHBIA CPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyKeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanNpuHUMaTeNlb, UMIOPTEp O0Os3aHbl YJOBIETBOPUTH TpeOOBaHMs MOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
10 UCTCUCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHHSI TIOTpEOMTENeM TMpaB IO TaKOMY OO0S3aTElbCTBY
OTIPEIEIISTFOTCS. U3TOTOBUTEIIEM.

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

[Tponager BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TAPaHTUIHOTIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTEINEM (JONOIHUTEIBHOE 003aTEIBbCTBO).

CopneprkaHue TONOJIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLa, CPOK ACHCTBUS TaKOro 00s3aTenbCeTBa U
HOPSIIOK OCYILIECTBICHHUS MOTPEOUTENeM MpaB M0 TaKOMY O0S3aTENIbCTBY OMPENEINSIOTCS JAOTOBOPOM
MEXy HOTPEOUTENEM U TPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApYXKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUH € ITYHKTOM 5 cTtaTthu 19 HacTosmero 3akoHa.

(. 8 BBeneH DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YEeCKoOro obcnyxmBaHus ToBapa

HsroroButeib 00g93aH 0OCCIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

C.]'Iy}K6BI. ,)_—[J'IH ITOM Oejii U3roToBUTEIIb obecreynBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/I€ TOBapa, a
TAKKC BBIITYCK W IMOCTABKY B TOPIOBLIC U PCMOHTHBLIC OpraHuU3allvii B HCOGXOI[I/IMBIX aJiga pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTUMECHTC 3aIlaCHBIX JacTeH B TCUCHUE CpOKa IIpOrU3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHUC CPOKa CJIy)K6BI TOBapa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

Cratbsa 7. MpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTta, yciayra) mpu OOBIYHBIX YCIOBHSIX €T0
UCTIOJIB30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTHIM3aUWU Obl1 Oe3omaceH sl JKU3HU, 370POBBS
noTpeOUTENs, OKPYKAIOIICH CPEIlbl, a TAK)KE HE MPUUYUHSIT BpEl UMYILECTBY notpeduteis. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYTH) UL KHU3HH U 30POBBS
NOTPeOUTENS, OKPYKAIOWICH Cpelpl, a TaKKe IPEJAOTBpAlllCHUE MPUYUHEHHUS Bpeda HMYIIECTBY
noTpeOUTENsI, SBISIOTCS OOS3aTEIbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOT'O CPOKa CITYKOBI MJIM CPOKa TOHOCTH TOBapa (paboTsl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 0053aH 00eCIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHA Mepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOSCTICUCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecmm pns  Ge3omacHOro HCHOJB30BaHUS ToBapa (paboOThl, YCIYIH), €ro XpaHEHHMH,
TPaHCIOPTUPOBKU W YTUIM3ALUU HEOOXOAMMO COONIOAATh CIielUalbHbIE MpaBuia (Jajnee - MpaBuia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTb ATH IpaBUiIa B CONPOBOAMTENBHOM JIOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIOCOOOM, a mpojasel] (MCIIOJHUTEb)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, yCIyTrv) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEUUBAIOIUE UX OE30MACHOCTh UIS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpY’Karole cpeabpl U MpeAoTBpallleHne MPUYMHEHHS Bpela WUMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychayr) yKa3aHHBIM TpPeOOBAHHSIM TMOJJICKHUT O0S3aTEIBLHOMY MOATBEPKICHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM U WHBIMU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxa ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHHWE YCIYTd), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopManuu 00 00sA3aTeNTbHOM IOATBEPKICHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mnpojaxa TOBapa, B TOM 4YHUCJIE HMIIOPTHOTO TOBapa, COJEpIKAIIETro
uHpOpMalMIO, 32 paclIpoCTpaHEHHE KOTOPOH MpelycMOTpeHa aJMUHUCTPAaTHBHAs WJIHM YrOJOBHas
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

OTBETCTBEHHOCTb.
(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJIEHUHM TIOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
HCIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboOThl) OH MPUYMHSET WIH MOXKET
NPUYMHUATE BPEXl JKU3HU, 370POBBI0 M HMYILIECTBY MOTPEOHTENS, OKPYXKAIOIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MPOAABEl) 00sS3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOuTeNs (morpedureneit).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEINB) 003aH CHATh TaKOH
ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIIOTHHUTEIEM) STOMN
00513aHHOCTH YIIOJIHOMOYEHHBIH (eliepanbHblil OpraH MCIOJHUTEIbHON BIAcTU NPUHUMAET MEphl 110
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIM) OT MOTPEeOUTENs WIN
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanui.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBA3HM C OT3BIBOM TOBapa (paboThI, yCIIyrH), MOAJEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-®3.

CraTtba 8. [paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B IOCTOBEPHON WH(MOpMATIIH
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaJnu3yeMbIX UM ToBapax (paborax,

yciyrax).

KoncynsrantlIntoc: npumedanue.
C 01.03.2026 B m. 2 cr. 8 BHOocarca u3MeHeHus (D3 ot 24.06.2025 N 168-d3). Cm. Oyaymryro
PEeAAKIHIO.

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIMS B HATJISAHOW M JOCTYMHOHN (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOAQKHA U JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHUU YCIYT) Cloco0aMu, MPHUHITHIMU B OTACNBHBIX cepax 0OCIy:KUBaHUS
nmoTpeduTenel, Ha PyCCKOM S3bIKE, a JOMOJHUTEIIBHO, TI0 YCMOTPCHHUIO W3TOTOBUTEINS (HMCITOJTHUTEIS,
MPOJIaBIia), HAa TOCYAPCTBEHHBIX SA3bIKax CyOnhekToB Poccuiickoit denepannu U poaHbIX S3bIKaX HAPOJOB
Poccuiickoit ®epepanuu.

3. YnosnHoMOuY€eHHas OpraHu3anys Wik yIOJIHOMOUYEHHBIH UHIMBUYaIbHBIN NIPEANPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI PEIOCTABUTH MOATBEPKICHUE CBOUX IMOJTHOMOYHH, BBITEKAIOIITHX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauusa o6 usrotoButTene (ucnonHutene, npopasue, Brnagenbue
arperaTtopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroButens (MCIOIHUTEND, IPOJABELl) 00513aH IOBECTHU 0 CBEJEHUs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
paGotsl. I[Iponaser (MCIIOTHUTENB) pa3MeLIaeT yKa3aHHY0 MH()OPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTens (MCHOMHUTENb, NPOJABEIl) - HWHAMBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTEN0 HMHPOpPMAIMIO O TOCYIAPCTBEHHOW pErHCTpallii ¥ HaWMEHOBAHHH
3apETrUCTPUPOBABIIIETO €TO OpraHa.

WzroroButens (mpomasel]) 00si3aH TOBECTH 0 CBEASHUS MOTpeOuTeNnst pupMeHHOe HAUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W pekuM pabOThl YIIOJHOMOYECHHOW OpraHW3allMd HIIH
YIIOJTHOMOYECHHOTO WHIMBHIYaJIbHOTO MPEATPUHUMATEIIS.

(ab3ar BBenneH denepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHBIM UHIMBUyalbHbIN MIPEAIPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o0sf3aHbl JIOBECTHM JO €ro cBeleHUs HHopManuio o cebe U
u3roroButene (mpoxaaniie) (hbupMeHHOE HaMMEHOBaHWE (HAaUMEHOBAHHE), MECTO HAXOXIEHUs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3AaHUU FOPUIMUYECKOTro JIMILA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAAapCTBEHHBIH pPErHCTPALMOHHBIA HOMEp 3alliuCH O
rOCyJJapCTBEHHOH perucrpanuuy (pU3M4ecKoro jula B KayecTBE MHIUBHYaIbHOIO IMpeIIpUHUMATE).
Y1HosHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMs OTpeduTeneil nHpopMaluio o cede OCPEICTBOM €€ pa3MeIlleHUs] Ha CBOEM CcaiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HHTepHer", uHpopManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MELICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON
cetu "MHTepHeTr" cCBUIKM Ha CTpaHULy caiiTa HW3roroBuTess (MpoJaBla) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTn "MHTepHeT", copeprkallyto HHGpOpMaIuio 00 U3roToBUTENe (IPOIaBLE).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnongHutene) (GpupMeHHOE HaMMEHOBaHUE (HAaUMEHOBAHHE), MECTO HAXOXIEHHUS (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJapCTBEHHOM perucrpannu (u3nYecKoro Jula B Ka4eCTBE WHAMBHUYaTbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIMXCs M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMUT [0
cBelleHUs noTpebuTeneil nudopmaluio o cede 1 npojaBle (UCIOTHUTENE) OCPEJICTBOM €€ Pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHUIle cailiTa B MH(OPMaIlMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeduTesnel MoCpeCTBOM pa3MEIIeHUsI Ha CBOMX caiiTe W (WJIM) CTpaHUIle caifiTa B MH(OpPMAIMOHHO-
TEJICeKOMMYHUKAalIMOHHOW ceTn "MHTepHeT" CCBhUIKM Ha calT mpoaaBma (MCTHOJIHHUTENS) B
H(}OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeTr".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHuUTENb) 00s3aH MPEJOCTAaBUTH BIAJAEIbIly arperatopa M pa3MeCTHTh Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (IIpH €ro HaJIUYUM)
JIOCTOBEpHYIO MH(poOpMainuio o cebe, ykazaHHYI0 B TyHKTe 1.2 HacTosimied crarpu. B ciydae, ecnu
UMEIOTCS W3MEHEHHUsT B Takod HWHQopMaIluu, mpojaBell (HCIOTHUTENh) 00s3aH B TEUYEHHUE OJHOTO
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3akoH P® ot 07.02.1992 N 2300-1
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

pabodero AHS C MOMEHTa BHECEHHS B He€ H3MEHEHHUI COOOIIMUTH BIAJEINblLly arperaropa o0 STuX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmuuuu). Brnagenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HHPOPMAIIHIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(OopMaIuu
OCYILIECTBIISIETCSl HA caiiTe Biajenblia arperaropa M (WiIM) €ro CTpaHulle caifTa B MHQOPMAIOHHO-
TEJIEKOMMYHUKaLMOHHOU ceTH "MHTepHet".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllnroc: npumeyanue.
C 01.03.2026 cr. 9 nononusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyayliyro peiakiuo.

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTEIEM, IMPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WIM) HCIOIHUTENIb HMEET TOCYAapCTBEHHYIO aKKPEIUTAILHIO, M0
CBEJICHMUSI TOTpeOuTesss JOJKHA ObITh JoBeleHa HH(OpMalus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, TPOJABLIA), HOMEpPE JHMICH3UM W (WIM) HOMEPE CBHUJAETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JUIEH3UH U (WJIH) CBUACTENHCTBA, a Takke nHpopMaius 00
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEeH CTaThH, OJKHA OBITH TIOBEEHA JI0
CBEJIEHUs MOTpeOUTeNeH TaKkkKe IPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUJIOB OOCITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IPMapKax, ¢ JOTKOB U B APYTUX CIIydasiX, €CIIM TOPTOBIIA,
OBITOBOE M HHBbIE BMJIbI OOCIYXHBaHHS IOTpeOUTENICH OCYIIECTBISAIOTCS BHE IIOCTOSHHOIO MeCTa
HaXO0XACHUS MTPOJaBLa (MUCIIOJIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEpHYIO HMH(OpMAIMI0 O ToBapax (paborax, yciyrax), 00ecrnedrBaroulyro
BO3MOXKHOCTh HMX TpaBWIBHOTO BbIOOpa. [0 OTHenpHBIM BHIaM TOBapoB (paldoT, yCIIyr) MEpedeHb U
crocoObl oBeneHUs WHGOpMAIMK 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurennctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSKE JTOJKHA COJePIKATh!

HAaWMMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepanv 0 TEXHUYECKOM PEryJIMPOBAaHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTeIbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB NUTAHUS CBEICHMS O COCTaBe (B TOM YHCJIE HAMMEHOBAaHUE MCIOJIb30BAaHHBIX B IIPOLECCE
M3TOTOBJICHUS MIPOAYKTOB MUTAHUS MULIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
O HAJIMYMM B NPOAYKTAaX IUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHMEM TI€HHO-HH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHMW3MOB, B CIIy4ae, €CJIM COJep)KaHHWE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee IEBATH MAECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCJIOBUSAX MPUMEHEHUS U XpaHEHHsI TPOAYKTOB IMUTAHUsI, O CIIOCOOaX M3rOTOBJIEHUS TOTOBBIX OJIIO1, BEce
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

(oOBeme), naTe 1 MecTe U3TOTOBJICHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB IMUTAHUS, a TAKXKE CBEIACHUS
O MPOTHBOIIOKA3aHMSX ISl MX NPUMEHEHHUs NIPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpkaTh MPOTHBOINOKA3aHUS IJS UX HPUMEHEHHUS HpH
OTJeNbHBIX 3a00sIeBaHUsX, yTBep)kaaercs [IpaButensctBoM Poccuiickoii @enepanuy;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIiIX M ycloBHS HpuUOOpeTeHus ToBapoB (padoT, yciyr), B TOM 4YHCJIEe HpPU OIJjare
TOBapoB (paboT, yCIIyr) yepe3 OINpEAETICHHOE BpeMs IOCIe HMX Iepeladd (BBIMOJHEHUS, OKa3aHW)
NOTPeOUTENI0, TOJHYI0 CYMMYy, IMOJJIEKAIIYIO BHIIJIATe MOTpeOuTeneM, W rpaduk IMOTalIeHus STON
CYMMBI,

(B pen. denepanphoro 3akona ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCTIONb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 06 HepreTrdeckoi 3p(HeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYMU TaKOM MH(OPMAIIUK OIPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaKXKe CBEACHHS O HEOOXOIMMBIX NEHCTBHUAIX MOTPEOUTENSI MO0 UCTEYCHUN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX IMOCJICACTBUAX ITPHU HEBBIIIOJIHCHUUN TaAKUX I[CfICTBI/IfI, C€CJIKM TOBApLI (pa6OTI)I) 10 UICTCYCHU N
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 3JJ0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCA HCHPUTOAHBIMU IJIA WUCIIOJB30BAHUA 110 HA3HAYCHUIO,

aapec (MeCTO HaxoOXJaeHHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHMTENS, MPOJAABILA), YIOJIHOMOYEHHOW OpraHu3aluy WIH YIOJHOMOYEHHOIO WHAMBHIYaJbHOTO
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiax MPOAaKu TOBAPOB (BBIIOJHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHe€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYEHUE, UCXO0/1A U3 XapakTepa paboThl (ycayru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (POHOTPAMM IPH OKA3aHHWH Pa3BIICKATEIBHBIX YCIYT HCIIOJTHHTEISIMHU
MY3BIKQJIbHBIX TPOU3BEICHUN.
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLT B YHOTPEOJEHMH WIM B HEM YCTPAHSJICH
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?;gg”;%?%géggg)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.01.2026

HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh MTpeaocTaBiIeHa HHpopMaIus 00 3ToM.

KoncynpranTlLitoc: nmpumevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCS m3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeayCMOTpPEHHAs] ITYHKTOM 2 HACTOSIIEH CTaTbH, OBOJHWTCS JIO CBEACHUS
notpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMHM, NpWiIaraeMoi K ToBapam (pabortam, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTebHOM TMOATBEPIKIECHUU COOTBETCTBUS TOBAPOB IPEACTABISETCS B
MOpSiZIKE M CIOco0aMH, KOTOpPhIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIliH, €0 BbIIABIICH.

(B pen. deaepabHbIx 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

KoncynsrantlIntoc: npumedanue.
C 01.09.2026 ct. 10 gononnsiercs n. 4 (@3 ot 28.12.2024 N 546-D3).

KoncynprantlIntoc: npumedanue.
C 01.03.2026 3axon gomnonusercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyayiyro peaakiuio.

CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pexxum paOoThl rocyAapCTBEHHBIX, MYHUIIUIAIbHBIX OPTaHU3alUi TOPrOBIM, OBITOBOIO M MHBIX
BUJIOB OOCITy’)KUBaHUs NMOTpeOUTENEH YCTaHABIMBAETCS M0 PEIICHUIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opranoB cyowrekToB Poccuiickoit denepaiuu u opraHOB MECTHOTO CaMOYITPaBJICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum pa®oThl OpraHu3alii, OCyIIECTBISIONINX AESITEIbHOCTh B Cepax TOProBoro, OLITOBOIO
U MHBIX BUJOB OOCIIYy)KMBaHUS MOTpeOUTENEN M HE YKa3aHHBIX B MyHKTe | HacTosmieil cTaTbH, a Takxke
MHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'ICI>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro uHdopmauuio o Toeape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu mnorpeOuTento He MpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJIYyYUTh IPU
3aKJIIOYEHUH JI0TOBOpa MH(popMaImio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOaBLA
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NoTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

www.consultant.ru CrpaHuua 14 n3 51
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=26.01.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.01.2026&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2026&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2026&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=26.01.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508347&date=26.01.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512731&date=26.01.2026&dst=241&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=26.01.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2026&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.01.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=26.01.2026&dst=100083&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTH TOBAp (pe3ynbTaT padoTHI,
YCITyTH, €CJIA 3TO BO3MOXKHO I10 MX XapaKTepy) NpoaaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (MCHONHUTENDb), HE NPEAOCTABMBIIUI TMOKYMATENII0 TOJHOH W JOCTOBEPHOH
nHpopManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nmyHkrom 1 crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TIOCIIE €r0 NepeJadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Y HEr0 TakKoH MH(OpMAaIH.

(1. 2 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MNpeAOCTaBUBIIUI TOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
uHpopManuio o0 ToBape (yciayre) WM NpojaaBle (MCIOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTenem
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJaXH (IOTOBOP BO3ME3AHOIO OKAa3aHUSA YCIAYr) € MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH HH(pOpMAIIH.

Ecin nHOe HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAY BIaJEibLEM arperaropa MU IpoJIaBLIOM
(ucrionHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOMTENeM € MpoAaBLOM (UCIIOJHUTEIEM) HAa OCHOBAaHUHU
MPEIOCTaBIEHHON BiajenblieM arperatopa uH(opmanuu o ToBape (ycinyre) WIM MpoAaBIle
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTEN0 ToBapa (yClIyru) HEHaJJIeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET Mpo/iaBell (MCIIOIHUTED).

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYHUHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WMIIM HEMOJHOW WHpopManuu o ToBape (yciyre), B
cllydae, eclii BIIaJeNiell arperaropa He W3MeHsieT WHGopMaluio o ToBape (yciyre), MpeaocTaBICHHYIO
MPOAABIOM (MCTIOJHUTEIIEM) W COJCPXKANIYIOCS B MPEUIOKEHHH O 3aKIIOYCHHWH JIOTOBOpA KYIUIH-
MpoJaXku (AOTOBOPa BO3ME3HOTO OKa3aHUs yCIYT).

(. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsSBUTH TpeOOBaHME K BIAJEINBILy arperaTopa O BO3BpaTe CyMMBI
MIPOM3BEICHHON MM NpeaBapUTENbHON omaTel ToBapa (ycnyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMY IOJIyY€HHOH UM Ipe/BapUTEIbHOM OIUIaThl TOBapa (yCIyrH) B TE€UEHHE AECATH KaleHIApHBIX
THEH co JHA NpeabsBIECHUS MOTPeOUTENEeM TaKoro TpeOoBaHMSI NPU OJHOBPEMEHHOM HAJIUYHMU
CIIEYIOIUX YCIOBUI:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IOTPEOUTENIeM BHECEHA IpeaBapHUTeNbHas OIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOAABIYYy (MCIOJHHUTEN0) YBEAOMIJIEHHE 00 OTKa3e OT WCIOJHECHHS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HApyLUIEHUEM IMPOAABIIOM
(ucnionHUTENEM) 0053aTENIbCTBA NIEPENaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBaHmeM o0 BO3Bpare CyMMBbI IpeIBapUTENIbHON OIUIaThl ToBapa (YCIyrH)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

noTpeOUTENh  HANpaBIISIET  BIAACTBILy arperaTtopa  IMOJITBEPXKICHUE  HAINPABICHHS  MPOIABILY
(MCTIOJTHUTENIO) YBEAOMJIEHHS OO0 OTKa3e OT HCIIOJHEHUs JOroBOpa KYIUIU-MPOAaXKu (JOroBopa
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecain uHOEe HE MNpPerycMOTPEHO YCIOBUSAMH IOJb30BAaTEIbCKOIO WJIM MHOIO  COIJIAIICHHS
NOTPEOUTENsT C BIAJCNbIIEM arperatopa, yBEJAOMIICHHE IpOJaBly (MCIIOJHHUTEN0) 00 OTKase OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJAKH (JOTOBOpAa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIaJIEIIbIy arperatopa, KOTOpbIi 0053aH HalPaBUTh €T0 NPOJaBLy (MCIIOTHHUTEIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B IMYHKTE 2.2 HAaCTOSIIEH CTaThH, BiaJENel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBbI NpEABAPUTENBHON OIUIaThl TOBapa (YCIyru) HpHU TOIYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKICHUS Obljla HAalpaBiieHa BJIaENbLIEM arperaTopa moTpeOuTeIio B
TEYCHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOJTY4YeHHs BIaJebIeM arperaropa TpeOoBaHus O BO3BpaTe
CYMMbI IpeABapuTeNbHOM omaaTsl TOBapa (yciayru). B cioyuae Hecornmacuss mnorpeOutens ¢
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperaropa J0Ka3aTeIbCTBAMHU MPUHATHS MOTpeOuTeNeM ToBapa
(oxazaHusi yciyru) ToOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyYMMBI IIPOM3BENEHHOH WM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyAeOHOM MOpSKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HETPEIOCTABICHHUSI €My TOJIHOM M TOCTOBEPHON MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTENnh
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPELyCMOTPEHHOM cTaThel 14 HacTosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHOM HHQopMmaiueil o toBape (paborte, yciayre), HEOOXOIUMO
UCXO/UTh U3 NPEANOI0KEHUS 00 OTCYTCTBHM y MOTPEOUTENS CIELUAIbHBIX MMO3HAHUNH O CBOMCTBAaxX U
XapaKTEepUCTUKaxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

KoncynsrantlIntoc: npumedanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHocsaTCs uamMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONMHOMO4YEHHOMN opraHusaummu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynsrantlIntoc: mpumedanue.
C 01.10.2026 B 1. 1 cr. 13 BHOCsTCS m3Menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymeHue mpaB MOTpeOUTENed U3rOTOBUTENb (MCTIOTHUTENh, MPOJIaBeIl, YIIOJTHOMOUYEHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

OpraHu3ainysi WIH YIIOJHOMOYCHHBI WHIWBUAYAJIbHBIA TpEANPHHUMATENb, HMMIIOPTEp) HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE ITOTPEOUTEN0, MOIEKAT
BO3MEIIIECHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TICHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrarta HeycToWkHM (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOYKIAKOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOIHOMOUYCHHYIO OPTraHU3aIMI0 WM YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HETo O0S3aTEeNLCTB B HATYpE IeEpen
NOTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlintoc: mpumevanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS n3meHenus (O3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOIHOMOYEHHBIH
UHJUBUAYAJIbHBIN IPEeIIpPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB WM 332 HEHAAJIeXKalllee HMCIOJIHEHHE O00S3aTeNIbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHHE MPOM30IIO0 BCICACTBHE HENPEOAOTUMON CHIIbI, a

TAKXKe [0 UHBIM OCHOBAHUSIM, IPEITYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiaTe HEYCTOWKH (ME€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TTOJIJIKAT YAOBICTBOPSHUIO U3TOTOBUTENIEM (MCTIOTHUTEIIEM, TIPOAABIIOM, YIIOJTHOMOUCHHOM
OpraHm3alyiel Wil YHNOJHOMOYEHHBIM HHIWBHUIYaTbHBIM MpEeANpUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIIKE.

(B pen. denepanbHbIx 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoncynsrantlIntoc: mpumedanue.
C 01.10.2026 B 1. 6 cT. 13 BHOCsTCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

KoncynsrantlIntoc: mpumedanue.
O BBISIBICHUH KOHCTUTYIIMOHHO-TIPABOBOTO cMbicha a03. 1 m. 6 ct. 13 cm. [locranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ynoOBIETBOpPEHHMH CyIOM TpeOOBaHMN MOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBUTENS (MCIOJNHUTENS, TPOJAABIA, YIOJIHOMOYEHHOW OpraHu3alid WIH
YIIOJIHOMOYEHHOTO ~ MHIUBHUAYAJbHOTO  IpeIIpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOPEHUS TpeOoBaHUIl moTpedburens mrpad B pa3Mepe MAThAECST
MIPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CyJIOM B MOJIB3Y MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3alUTy IIpaB HOTpCGI/ITCHH BBICTYIIAIOT O6H_ICCTBCHHBIC OGBGI[HHCHI/IH
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?;gg”;%?%géggg)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.01.2026

noTpeOuTeNel (MX acCOIMALUK, COI03bI) MM OPTraHbl MECTHOTO CaMOYIIPABIICHUS, IATHACCAT IPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM OOBbEIUHEHUSAM (MX aCCOLMAIMAM, COI03aM)
WJIN OpraHaMm.

Koncynbrantllmtoc: mpumeyanue.
C 01.02.2026 ct. 13 nmomomusiercs m. 7 u m. 8§ (D3 or 28.12.2025 N 500-®3). Cm. Oyaymryio
PEIaKIuIo.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIN BCrneacTeme
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PEENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
MOJJIC)KUT BO3MEIUICHHUIO B TIOJTHOM 00BEMeE.

2. IIpaBo TpeGoBaTh BO3ZMEIICHHUS Bpela, IPUINHEHHOTO BCIEACTBHE HEJOCTATKOB TOBapa (paboThI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM IOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C NPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILIECTBY NMOTPEOUTEINS, OAJICKUT BO3MEILCHHUIO,
€CITU BpeJ IPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKA CIIYKOBI MIIM CpPOKa TOJJHOCTH ToBapa (padoThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
oTpeOuTENIo He OblIa MIPeJoCTaBIeHa OIHAs U IOCTOBEpHask MHPOPMALUA O CPOKE CIYXKObI HIIU CPOKE
TOAHOCTH, JIMOO TOTPEOUTENh HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX 1O HCTEYCHUHU
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCJEICTBUSAX IPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) O MCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KHU3HU U 37J0POBbs, BPE MOVIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHAa MU3rOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKHUT BOSMEIICHHUIO B CIIydae €ro MpUUUHEHUS B
TEYEHHE JIECSTH JIET CO JHA Nepeaayu ToBapa (paboTbl) MOTPeOUTENIO, a €CIIU ACHb NIepeiaull yCTaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PadOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBHUC HCAOCTATKOB pa6OTBI Win YyciIyrvu, mnomICKuT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOHHI/ITCJIB) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/IqI/IHCHHBII‘;I JKHU3HU, 3JO0POBbBIO
WK UMYIICCTBY HOTpe6I/ITeJ'15I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHaIoB, 060py11013aH1/15{, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XO,Z[I/IMBIX IJig TIPOU3BOACTBA TOBApPOB (BLIHOJIHGHI/IH pa60T, OKa3aHuA ycnyr),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HET.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

5. MzrotoButens (MCHOIHUTEND, MPOJIABEl]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKaXKeT,
9TO Bpe] MPUYMHEH BCJICICTBUE HEMPEOJOTUMON CHIIBI MM HAPYIICHHUS TOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

Koncynsrantlntoc: npumeqanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanpHblii  Bpel, NPUYMHCHHBIH TMOTPEOUTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEIEM
(ucriomHUTENEM, ~ MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIM  YIOJHOMOYCHHBIM
WHUBUIYAIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TMIPaB MOTPEOUTENSI, TPETYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoii depepaliyiu, peryMpyonMMA OTHOICHHUS B 00JIACTH 3allUThI IIPaB
moTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHHBL. Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpeAeiseTcs CyIOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanbubIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BOSMCIICHUA UMYIICCTBECHHOI'O
Bpcaa U ITOHCCCHHbIX HOTp€6I/ITCJ'IeM Y6BITKOB.

Cratba 16. Hegonyctumble ycnoBusi AoroBopa, yuemrnsiouwme npasa notpedourens,
3anpetbl M O00S13aHHOCTW, Hanaraemble Ha npoaaBua (McCNoNHUTENs, Bnagenbua
arperaTtopa)

(B pen. denpepanbroro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPBIE HApyIIAlOT IPaBUia, YCTAHOBJIEHHBIE MEXIYHAapOJIHBIMU JoroBopamu Poccuiickoi
®denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoii @enepanuu, peryJnpyomyuMyd OTHOIIEHNS B 00JacTu
3alIMThl NpaB notpebureneid. HenomycTuMele ycinoBHsl TOroBOpa, YLIEMISIONIME IMpaBa MOTpeOuTes,
HUYTOKHBI.

Ecnu BkIIOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBJIEKIO MPUIHHEHNE
YOBITKOB TIOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHUIO TPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00bEeMEe B COOTBETCTBUU CO cTaThell 13 HacTosIiero
3akoHa.

TpebGoBanre moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOIJIEKUT YAOBIECTBOPEHUIO B TEUCHHE JECATU
JTHEW CO JTHA €Tr0 MPEAbSIBICHUS.

KoncynsrantlIntoc: mpumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaIolue IEpPEUEHb
HEJOMYCTUMBIX YCIIOBUM JOroBOpa, YIIEMISIIONIMX IIpaBa MOTPEOUTENs, pPacIpOCTPaHSIOTCS Ha
OTHOIIEHHUs], BO3HUKILNE U3 PaHEE 3aKJIIOUEHHBIX 10TOBOPOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpC6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE IPENIOCTABIISAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOYEHHON
OpraHu3aly WiIM YIOJIHOMOYEHHOMY WHAMBHUIYaJIbHOMY HpPEIIPUHUMATEN0, UMIOPTEPY, BIAJENIbLly
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HUCIIOJIHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUMBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh IPEAOCTABICHUS JOTOBOPOM TaKOTo 1paBa;

2) ycnoBwHsl, KOTOpbIE OIPaHHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOHBIN BBIOOP TEPPUTOPUATBHON
MOACYJHOCTH CIIOPOB, IPEIYCMOTPEHHBIN IYHKTOM 2 cTaThbu 17 HacTosmero 3akoHa;

3) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT s TOTpeOHTENs mTpadHble CAHKIMA WIA HWHBIC
00S3aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW pealu3alui IIpaBa, YCTAHOBJIEHHOrO craTtbedl 32
HACTOSIIIETO 3aKOHa;

4) YCIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL IIPpOAAaBIa (I/ISFOTOBI/ITGHH,
HUCIIOJTHUTEIIA, yHOJIHOMO‘-IeHHOI\/JI OopraHu3anun nim YIIOJIHOMOYCHHOTI'O HHIWBUAYAJIbHOTI'O
OpcAaAIIpuHUMAaTeiisi, HMIIOPTCPA, BJIaJCIbLa arperaTopa) 3a HCHCIIOJIHCHHC HWJIIM HCHAIJICKAIICC
HCIIOJIHECHHUE 0053aTEIIBCTB 110 OCHOBAaHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHHX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TPUOOPETEHNEM HWHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE NpPEIyCMaTpUBAIOT
00s13aTeTbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBHIC TIPEIyCMATPHBAIOT BBITIOJHEHUE JOIMOJHUTEIBHBIX pabdoT (OKa3aHHe
JIOTIOJTHUTENBHBIX YCIIYT) 32 IUIaTy 0e3 MOJIy4eHHUs Coriacus MOTpeOuTeNs;

7) yclioBUs, KOTOpbI€ OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba U (opMbI OIJIaThl TOBApoB (paboT, yCiyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIIONHUTENs, BIafeNblla arperaropa), He TMPEAYyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBus, KOTOpblE OrpaHMYMBAIOT IMPAaBO BbIOOpa BHJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToM 1 cTartbu 29 HacTosIero 3akoHa, KOTOpPbIE MOTYT ObITh NPEAbsBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOIHUTENIO, YIOJHOMOYEHHON OpraHu3alud WU YHIOJIHOMOYEHHOMY
WH/MBUYAIIbHOMY TNpEANPUHUMATEN0, UMIIOPTEPY) MNpH MPOJaXe TOBAapOB (BBINOJHEHUH pPadoOT,
OKa3aHMHU YCIIYT) HEHAJIEXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JOCYIEOHBI TMOPSIOK PaccCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPSAA0K HE NMPETYCMOTPEH 3aKOHOM;

12) YCJIOBUS, KOTOPBIC YCTAaHABJIIMBAKOT JJIA HOTpe6I/ITe.H$I 00513aHHOCTL 110 JAOKa3bIBAHHIO
OIMPEACIICHHBIX O6CTO${TCJ'H)CTB, 6pCM${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpe6I/ITeJ'I$[;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCOOAX 3allUThl HAPYIICHHBIX
pas;

14) ycioBusi, KOTOpBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HeIoCTaTKaMHM B 3aBUCHMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKAMH TOBapOB

(pabor, yciyr);

15) uHBle yCnOBHS, HapylIAIOIIUE IpaBWIa, YCTAaHOBJIEHHBIE MEKAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPaBOBbIMM akTamu Poccuiickoit denepanuu, peryiupyomMA OTHOLLIEHUS B
00J1aCTH 3aIIUTHI MPaB MOTPEOUTEIICH.

3. Ilpomaser (McHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKAa3blBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (padoT, yCiIyr), Mo MpUYUHE
OTKa3a MOTpPeOMTEeNnss B MNPHOOPETCHWHM WHBIX TOBapoB (pabor, yciyr). YOBITKH, NpUYMHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs] €ro mpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, ycmiyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercs: yAoBIeTBOpeHue TpeOoBaHUIl moTpeduTeseil B OTHOLIEHHUH TOBAPOB (paboT, yCIyr) C
HEJOCTaTKaMU CTaBUTh B 3aBHUCHMOCTH OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yeayr).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHWM H3MEHEHHUI B JOrOBOp B Cilydae
MIPaBOMEPHOr0 yKa3aHusi MOTpeOuTereM Ha HEJOMYCTHMbIE YCIOBHUS JOTOBOpA, YIIEMJISIOUIME IpaBa
noTpeOuTeNs, B IENAX UCKITIOUEHHs TakuX ycinoBuil. [Ipu npexbsBiennn nmotpedureneM tpedboBaHus 00
UCKITIOYEHUH M3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI [IOrOBOpa, YIIEMIISIONIMX IpaBa MOTpeOuTes,
yYKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHUIO B TEUEHUE JIECSITH JHEW CO JIHS €ro NMpeabsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENsE O pe3ysibTaTaX PacCMOTPEHUS U MPUHATOM MOTHBUPOBAHHOM
pEILIEHNH IO CYLECTBY YKa3aHHOIO TpeOOBaHMUSI.

AG3a1bl 4eTBepThIM - MATHIM yTpaTiin cuity ¢ 1 centsops 2025 roga. - deaepaibHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX ycnyr) 3a OTACIIBHYIO IUIATy OCYHECTBIACTCA TPOJaBLIIOM (I/ICHOJ'IHI/ITCJ'IGM,
BJIaACIIbIEM arperaTopa) HUCKIIOYUTCIIBHO C COTrJiaCus HOTpe6I/ITeH$I.

[Torpeburtens BrpaBe NoTpedOBaTh OT MpoAaBla (MCIIOJIHUTEINS, BJIAJENblla arperatopa) Bo3Bpara
yIJIAYeHHON JIEHE)KHONM CyMMBbl 3a TpOJaHHble 0€3 €ero coryacus JOMOJHUTENbHbIE TOBAPHI
(BBITIOJTHEHHBIE JIOTIOJIHUTENbHBIE Pa00ThI, OKa3aHHBIEC JOTIOIHUTEIbHBIC YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MOTPEOUTEIIO TOMOIHUTEIBHBIX TOBApOB (paldoT, yCcayr) 3a OTAEIbHYIO
iaty MyTeM MpPEeJIOKEHUs TMOTPEeOUTEN0 10 3aKJIIOYeHHUs J0roBopa O NPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciyr) NpHoOpecTH JTOMOIHUTENbHBIE TOBAPHI (PaOOThI, YCIYTH) UIH 3aKJIIOYUTh UHBIE
JIOTOBOPBI, TMPUOOpETeHHE WM 3aKIYeHHE KOTOPBIX OO0YCIOBIMBAETCS O005S3aTeNbHOCTBIO MPU
pUOOPETEHUN OCHOBHBIX TOBapOB (padoT, YCIIyT), €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCs OT OIUIATHl HABSI3aHHBIX JIOMOJHHUTEIBHBIX TOBAapoB (pabor,
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YCIIyT), @ €CJIM OHU OIUIa4YeHbl, BIIpaBe MOTpeOOBaTh OT MpojaBla (UCIIOIHUTES, BiIaIeNblla arperaTopa)
BO3BpaTa yIjIauy€HHOW JEHEKHOU CYMMBI.

TpeGoBanue moTpeOuTENss O BO3BpaTe YIUIAYCHHOW 3a HAaBSI3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThl, yCcIyTH) WIA TMPHOOpETEeHHBIE 03 €ro Coryiacus IOMOJHHUTEIbHBIC TOBAPHI (BBITOIHEHHBIC
JOTIOJTHUTEIIbHBIC PAa0O0ThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JCHEKHOW CYMMBI IOJJICKUT
YIOBJICTBOPEHUIO B TEUCHUE TPEX THEH CO JAHS MPEABIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEIBHBIX pa0oT, OKa3aHWE JIOMOJHUTENBHBIX YCIyr) 3a Iuiaty odopmisercs TpoaaBIoM
(ucrionHUTENEM, BJAAETBIEM arperaropa) B NHCbMEHHONW QopMe, eclid HHOE HE MPEeayCMOTPEHO
3akoHOM. OOs13aHHOCTB JI0Ka3aTh HAJTMYUE TAKOTO COTIIACUS HIIM OOCTOSITENBCTBA, B CUITy KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3jiaraercs Ha mpojaBiia (MCIIOJHUTEIS, BIaIeIbla arperatopa).

[TpocTaBieHue npoaaBLOM (UCIIOJIHUTENEM, BIAJEIbLEM arperaropa) aBTOMaTUYeCKUX OTMETOK O
COIJIACHUU TOTPEOUTENS Ha MPHOOPETEHUE IOMOJHUTEIBHBIX TOBAPOB (BBIMOJIHEHHE JOMOIHUTEIBHBIX
paboT, OoKa3zaHWE IOIMOJHUTEIBHBIX YCIYT) WM BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKoro corjacuss B HMHOM Buje 100 (opMmHupoBaHHE MPOAABIIOM
(ucrionHMTENEM, BIJIAJENbLIEM arperatopa) YCJIOBHUM, MpeANoyiaraloliuX H3HAYaJIbHOE CoIJlacue
NOTpeOUTeNsT Ha MPUOOPETEHHE OMOJTHUTEIBHBIX TOBAPOB (BBIMOJIHEHHUE JIOTIOJHUTEIBHBIX pPaloT,
OKa3aHue JIONOJHUTENBHBIX YCIYT), HE J0IyCKaeTCsl.

(m. 3.1 BBenen deaepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. IlpomaBery (MCTIOTHUTENb, BIAJENEI arperaropa) HE BIpPaBe OTKa3bIBaTh IMOTPEOUTETIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHHUH HITH PACTOPIKEHUH JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
noTpeOUTENsT MPENOCTaBUTh IEPCOHATBHBIE TaHHbBIC, 3a HCKIIOYCHHEM CIIydaeB, €CIH OO0sS3aHHOCTh
MPEJOCTABJICHUS] TAaKUX JAHHBIX MPEIYCMOTPEHa 3aKOHOAATeabcTBOM Poccwuiickoit ®Dexepanuu wim
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIIMH O KOHKPETHBIX
IMpUYrMHAaxXx MW IPABOBBIX OCHOBAHUAX, OIPCACIIAIOIMNX HCEBO3MOXHOCTE 3aKJIIIOYCHUSA, HCIIOJTHCHUA,
W3MEHEHHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO TOKYMEHTa) IMpojaaBel] (UCIOJHUTENb, BIIaIeel]
arperaropa) JOJKeH MpPeJOCTaBUTh TaKyl0 MHGOPMAIUIO B TEYEHHE CEMH JHEU CO JHS MPEIbSIBICHUS
YKa3aHHOT'O TpeOOBaHHUS.

[Tponaser (MCTIONHUTENB, BIIAJIENEI] arperaropa) npeaocTaBiseT HHHOpPMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE MOTPEOUTENsT O MPEAOCTaBICHUU HHOOPMAIUU O
KOHKPETHBIX MPUYMHAX U [PABOBBIX OCHOBAHUAX, OMNPEACIAIOUIUX HEBO3MOKHOCTh 3aKIIFOUEHUS,
WCTIOTHEHUS, ”3BMEHEHHUS WJIM PACTOPXKEHHUS JIOTOBOpa 0€3 IMpe1oCTaBICHUs TEPCOHANIBHBIX TAHHBIX, €CITU
WHOE HE yKa3aHO B ’TOM TpeOOBaHUHU.

[Tpu mpenbsaBieHuu notpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMH O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPENCISAIOIIMX HEBO3MOXKHOCTH 3aKJIIOUECHHs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0€3 ImpenocTaBiIeHHs MePCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs J0JKHA OBITh MTPEeI0CTaBIeHA HE3aMEeNTUTENBHO.

Cratba 16.1. ®opmbl U NOpSAAOK onnaTtbl MpPU npoaaxe TOBapOB (BbINOSIHEHUU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. [IpomaBent (MCIOHUTEND, BIIAJIEIIEI] arperaTopa B cliydae HCIIOJIb30BaHMsI B CBOCH JEATEIBHOCTH
HAJIMYHBIX PACYETOB C MOTpeOHUTENEM) 00s13aH 00ECTIEYUTh BO3MOXKHOCTh OILIAThI TOBApOB (padoT, yciyr)
MyTEM HCIOJb30BAaHUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)KE HAJIMYHBIX PACUETOB II0
BBIOOpY OTpEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s3aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJBHOM CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoaaBla (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3anuy TOBapoOB (BBIIOJHEHHS Pa0OT, OKa3aHMs YCIYr) 3a MPEALISCTBYIOMIMN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBAANATH MUJUIMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCs B MECTE, IIe HE NMPEIOCTaBISIOTCSA YCIYTH
JOCTyNa K TIOABMKHOW panuoTeneOHHON CBSI3M W (MJIM) CpPEACTBAM KOJUICKTHMBHOTO JIOCTyNa K
MH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "HMHTepHeT", mpoaaBer (MCIIOTHUTENb) OCBOOOKAACTCS
OT 00s3aHHOCTH OOECIeYUTh B 3TOM MeECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) c
MCTIOJIH30BaHNEM HAITMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYyYKa OT
peanu3any TOBapOB B KOTOPOM COCTaBIIsi€T MEHee NATH MWIIMOHOB pPyOjei 3a mpealecTBYHO LI
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 1. 1 ct. 16.1 nomonusiercs a63. 5 - 7 (P3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paboT, YCIIyTr) MOMKET IMPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHON
CUCTEMBI, OCYILECTBIIAIOUIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deaepanuu.

3. Ilpu omnarte ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JIEHEKHBIMU CPEICTBAMH 0053aTelbCTBa
noTpeduTeNss meped MpoAaBIOM (HCIOTHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIYTr) CUHUTAIOTCA
WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTUMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCIONHUTEN) OO TUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIEMY
JESATELHOCTH I10 TIPUEMY TIIaTekKeH GU3HIECKUX U,

[Tpu omtaTe TOBapoB (paboT, yCIyr) MyTeM MepeBoAa MPel0CTaBIsIeMbIX TOTPEOUTENEM HATNYHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS 0aHKOBCKOIO cueTa 00s3aTesbCTBA MOTPEOUTENS Mepesa MpOoJaBLOM
(ucromHUTENEM) O OIUIaTe TOBapoB (PpaloT, YCIYT) CUMTAIOTCS UCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

JICHEKHBIX CPEACTB C MOMEHTAa BHECECHHS MOTPEOMTENIEM HAIMYHBIX JICHEKHBIX CPEIICTB KPEIUTHOU
opraHmu3anuu J1u00 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEeIIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TIJIATEKHOU CUCTEME.

[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBo/ia IEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB O0s3aTEIBCTBA MOTPEOUTENS TEpea IMPOAAaBIOM (HMCIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIYTr) CUMTAIOTCS HCTIOJHCHHBIMH B CyMME, YKAa3aHHOW B PaCIOPSDKCHHH O
NepeBo/ie JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIONHEHHUS OOCITYXHBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpelieHO YCTaHABIWBATh B
OTHOIICHUU OJHOTO BUAA TOBApOB (paboT, ycnyr) pa3iudHbIC IEHbl B 3aBUCUMOCTH OT crocoba Hx
OILJIAThI MOCPEICTBOM HAJIMYHBIX PACUYETOB MJIM B PAMKAX MPUMEHSIEMBIX (OPM OC3HATMYHBIX PACUETOB.

Koncynprantllinroc: npumeyanue.
C 01.04.2026 ct. 16.1 nononnsiercs n. 4.1 (P3 o1 31.07.2025 N 284-D3). Cm. Oyaylyto pegakuro.

Koncynprantlntoc: npumevanue.
C 01.03.2026 ct. 16.1 mononusiercs 1. 4.2 (P3 ot 15.10.2025 N 376-D3). CMm. Oyaymyro peaakiuio.

5. IlponaBen (MCHOTHHUTENHh) HECET OTBETCTBEHHOCTh 33 BO3HHKIIHE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMUH MTyHKTa | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3amura npaB noTpeduTeNnelt OCyIIECTBISAETCS CYJOM.

3amuTa npaB  moTpeOuTened  ychayr, OKa3blBaéMbIX  (DMHAHCOBBIMH  OpraHMU3ALMSIMMU,
OpPTraHU3YIOIMMH B3aUMOJIEHCTBHE C YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOuTenei (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aKkoHOM "OO yIOJIHOMOYEHHOM I10 MpaBaM MoTpeduTeneld GuHAHCOBBIX
ycayr", OCyLIecTBIsIeTCs ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM De/iepanibHbIM 3aKOHOM.
(a63ar BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNnel MOTYT OBITh MPEIbSBICHBI MO BBIOOPY MCTIA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliui, a €CJIn OTBCTUUKOM SABJISICTCSA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu Mck K OopraHm3aluy BBITEKAeT M3 JAEATENBHOCTU €€ (uiinana WM MpeJCTaBUTENbCTBA, OH
MO3KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXKAEHUs ee (uiraia Wil NpeIcTaBUTeNIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOuTene,
OCBOOOKIAIOTCSL OT YIUIaThl T'OCYJapCTBEHHOW IONUIMHBI B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @enepanspaoro 3akona ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He0CTaTKOB
(B pen. denepanphoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKCHHsSI B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYrol Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpPa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ ICHBI,

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCHICHUSA PaCXO0J0B Ha UX UCIIPABJIICHUC HOTpC6I/ITCJ'ICM WA TPCTbUM JIMLOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJDKEH BO3BPaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu sTOM moTpedbuTens BIpaBe NOTpeOOBATH TAKKE MOTHOTO BO3MEIIEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IPOAAXH TOBApAa HEHAUICXKAIIET0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
oTpeduTes.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO ToBapa MHOTpeOUTeNlh B ciiyyae OOHApyKeHHs B HEM
HEJ0CTaTKOB BIIpaB€ OTKAa3aThCS OT MCIOIHEHHUs JOrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHOM 3a TakoM TOBap CyMMBI JHMOO MpeabsSBUTh TpeOOBaHHWE O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapku (Mojenu, apTUKyjJda) WM Ha TakoW ke ToBap Jpyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYNHON LEHbl B TEYEHHE IATHAALATH JHEW €O [HS Ieperadyu
MOTpeOUTENt0 Takoro ToBapa. [lo wWCTEYeHMM 53TOro Cpoka yKa3zaHHble TpeOOBaHUSA MOJUIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCYCHHUC KaXJIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooliee uem TPpUALATb I[Heﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3ZJINYHBIX
HEAOCTATKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepkmaercs I[IpaBurenbctBom Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHblEe B IIyHKT€ | HacTOsAlEeW CTAaTbM, NPEABSBIAIOTCS NOTPEOUTEIEM
IpoAaBlly JIMOO YMOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOMY HWHJAWBUIYaJIbHOMY
IIpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BrpaBe MpenbsIBUTh TPEOOBAHMSI, YKa3aHHBIC B a03aliax BTOPOM H TISITOM ITyHKTa |
HACTOAIIEH CTAaThbM, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHM3alMl WM  YIIOJHOMOYEHHOMY
WH/IMBUYAIbHOMY TPEATNPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBineHus 3THX TpeOOBaHWN TOTPEOWTENb BIPABE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAJUIEXKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa yIUIaYeHHOH 3a HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

KoncynsrantlIntoc: npumedanue.
C 01.10.2026 crt. 18 nomonnsercs . 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo ueka OO0 HHOTO JOKYMEHTa,
yAOCTOBEpsOMMUX (AaKT W YCIOBHUS TOKYIKH TOBapa, HE SBIAETCS OCHOBAaHHMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

ITponasen (M3rOTOBUTEIB), YIIOJITHOMOYEHHAas OpraHu3alusl  WiId  YHOJHOMOYEHHBIN
WH/IMBUYAJIbHBIA MpeANpUHUMATeNb, UMIIOPTEp O0A3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KadyecTBa y
HOTpeOUTeNs U B CiIydyae HEOOXOAMMOCTH NPOBECTH MPOBEPKY KadecTBa ToBapa. Ilorpeburens BIpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs! OpraHU3alus WK YIOJTHOMOYEHHBIN UHAUBUAYATBHBIN MpeapUHUMATENh, UMIIOPTED
00s13aHBI TIPOBECTH OKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBJeHHBIe cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa Uil YIOBJICTBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedurens. [loTpeduTens BpaBe MpUCyTCTBOBATH MIPH MPOBEICHUU IKCIIEPTU3BI TOBApa U
B CJTydae HECOTJIaCUs C €€ PEe3yJIbTaTaMH OCIIOPUTH 3aKIFOYSHUE TaKON IKCIIEPTU3HI B CYyIEOHOM TOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesymnbpTaTe SKCIEpTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIA BCIIEICTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3TOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTUTH
MPOJIaBIly (M3TOTOBUTEIO), YIIOJTHOMOUYEHHON OpPraHU3alMK WU YITOJTHOMOYEHHOMY WHIWBUIYAITHBHOMY
NpeANPUHUMATENI0, UMIIOPTEPY pPacXoJlbl Ha MPOBEIECHHUE OHKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMsl WM YIOJHOMOYEHHBIN
WHIUBHUIyIbHBIA MIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, HAa KOTOPHIM He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHU BO3HHKIIM IO MEpeladyd ToBapa
MOTPEOUTEITIO WITH 110 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTUHUHBIN CPOK, MpozaBel] (M3rOTOBHUTEIS),
YIOJHOMOYEHHAsl OpraHu3alusl WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIM MPEIIIPUHUMATEIb, UMIOPTED
OTBEYACT 3a HENOCTaTKU TOBapa, €ClAM HE JOKaKeT, YTO OHM BO3HUKIM IMOCIE Tepeadyd ToBapa
NOTPEOUTENI0 BCJIEJICTBUE HAPYIICHUs MOTPeOUTENIeM TPaBWI HCIIOJIB30BAaHUS, XPaHEHHUS MU
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHI] UM HETIPEOJOIUMOM CHUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynHOrabapuTHOro ToBapa ¥ TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENI0 OCYILECTBISIOTCS CHJIAaMH U 32 CUET MpOjaBIia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIA  YINOJHOMOYEHHOTO  HMHIAMBUAYAJIBHOI'O
MpearpuHUMaTensi, UMIopTepa). B ciiydae HEUCHOTHEHHs] OaHHOW OOS3aHHOCTH, a TaKkKe IMpH
OTCYTCTBMM IpOJABLA (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHM3alMi WU YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPeOUTENs JOCTaBKA U (UJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYIIECTBIAThCA mnorpeduteneMm. Ilpu »sTOM mnpoaasen
(M3roTOBUTENb,  YINOJHOMOYEHHAss  OpraHu3alUs  WIM  YIOJHOMOYEHHBI  MHAWBHIYalbHBIN
P IPUHUMATEIh, UMITOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(unn) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBNeHUs nortpedutenem TpeOOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K NPOJABIy (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHu3alii WA YIOJTHOMOYEHHOMY
WHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWH HEIOCTAaTKOB TOBapa, €CIM OHH
0OHapyKEHBI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHnn TOBApPOB, HA KOTOPLIC FapaHTHﬁHble CPOKH WX CPOKH I'OAHOCTU HC YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbSBUTh YKa3aHHbIE TPeOOBAaHMS, €CIM HEAOCTAaTKH TOBApOB OOHApYXKEHBI B
pa3yMHBIH CpOK, HO B Ipenesax ABYX JIET CO JHS Mepefadd uX MoTpeduTento, eciau 0oliee AUTENbHbIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKObI UCUHCISETCS CO JHS Tepefadd ToBapa
MOTPEOUTENIO, €CIM HHOE HE IMPelyCMOTPEHO JAoroBopoM. Ecian neHp mnepegaun yCTaHOBHUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCA CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

www.consultant.ru CrpaHnua 27 n3 51
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.01.2026&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2026&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2026&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.01.2026&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2026&dst=100089&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2026&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=26.01.2026&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.01.2026&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.01.2026&dst=100079&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

Jns ce3oHHBIX TOBapoB (0OYBH, ONEKIBI W TPOYUX) OTH CPOKH HCUUCISAIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOIO OMPENEISIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii ®denepanuu HUCXoas M3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
norpeOuTenei.

[Ipn mpopake ToBapoB 1O 0oOpasmam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKJIIOYCHHS
JOTOBOpa KYIUIM-TPOJaXKM M MOMEHT IepeAadd ToBapa MOTPEOUTENI0 HE COBNANAIOT, 3TH CPOKU
UCUHUCISIIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens muiieH BO3MOXXKHOCTH
UCTOJBb30BAaTh TOBAP BCJIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT NpoJaaBla (B YaCTHOCTH, TOBAp
HYXXJIaeTCSl B CIICIMAIbHONW YCTAHOBKE, MOJKIIOYCHUH WIM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUIHBIA CPOK HE TEYET IO YCTPAaHEHHUS MPOJABIIOM TAaKMX OOCTOSTENhCTB. ECiM AeHBb JOCTaBKH,
YCTAQHOBKH, IIOJAKIIOYEHHs, COOpKM TOBapa, YCTPAaHEHUS 3aBUCALIMX OT MPOJABIA OOCTOSATEIHCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIIOJB30BATH TOBAP IO HA3HAYCHHUIO, OHNPCACIUTDH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUSHHS JI0TOBOPA KYIUIU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OMPENESeTCs MEPUOOM, UCUUCIIIEMBbIM CO JHS U3TOTOBJICHHUS TOBapa, B
TEYEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIOIH30BAHUIO.

[TpomOIDKUTETPHOCTh CPOKAa TOIAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOINE U3ENUs U COCTABHBIE YAaCTU
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLINE U3CIIHS U COCTABHBIC YACTH UCYUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3ENINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEIINE, €CIIM HHOE HE YCTAaHOBJIIEHO OTOBOpOM. B ciyuyae,
€CJIM Ha KOMIUIEKTYIOIEE U3AEINE U COCTaBHYIK YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOJIKUTENBHOCTH, YEM TapaHTHUIHBIA CPOK HAa OCHOBHOE H3JENHEe, MOTPeOUTENh
BIIpaBE MpeIbsIBUTh TPEOOBaHMs, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3AETUs U COCTaBHOM
4yacTy TOBapa, MpU UX OOHApPYKEHUH B T€UCHHE rapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPEYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyOIIee U3/1eie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
4YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPaBE NPEIbSIBUTH TPeOOBAaHUS B
OTHOILIEHUU HEAOCTATKOB TOBapa IIPU YCIOBUM, YTO HEIOCTATKA KOMIUIEKTYIOLIErO M3IeIus
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUS TapaHTHUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HAaCTOSIILIEN CTaThe, TOBOAATCA JI0 CBEACHUS MOTPEeOUTENs B HH(POpMaLUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

5. B cnydasx, korja npeayCMOTPEHHBIH J0rOBOPOM TapaHTHHMHBIM CpPOK COCTaBIsIET MEHEE JIBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbI MOTpeOUTENeM I0 WCTEUCHHHM TapaHTHHHOTO CpOKa, HO B
npejenax JABYX JIeT, MOTpeOuTenb BIIpaBe NPEAbSABUTh MPOJABLY (M3rOTOBUTENIO) TpeOoBaHus,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, € T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
ero nepejadu NOTPEeOUTENI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(n. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BbISBIECHHS CYLIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOMY  MHJWBHYaJbHOMY
IpEeIIpPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TAaKUX HEIOCTAaTKOB, €CIH
JOKaXET, 9YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEIIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
MCTEYCHHUH JBYX JIET CO JHSA Mepeadd TOBapa MOTPEOUTENIO, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpPOKa
CIIy>KObI WJIN B T€UYEHHUE JECATH JIET CO JAHS Nepeadd ToBapa MOTPEOUTEN0 B Clyyae HEyCTAaHOBJICHMS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHUE HE yIOBJIETBOPEHO B TEUEHHE JIBAJLATH JTHEH CO JHS €ro
IpeIbsIBICHUS MOTPEeOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
NOTPeOUTENh 1I0 CBOEMY BBIOOPY BIPaBE NMPEABSIBUTH M3TOTOBUTEINIO (YHOJHOMOYEHHOH OpraHHM3aluu
WIA YIOJHOMOYEHHOMY HHAMBUIYAIbHOMY NPEANPHUHUMATENI0, UMIIOPTEPY) MHbBIE MPETyCMOTPEHHbIE
NyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAap H3FOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOUYEHHOMY WHJMBUAYAJIBHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U OTPEOOBATH BO3BpaTa YIIAUEHHOU JEHE)KHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OTMPE/EIICH B MMCbMEHHOU (hOpMe COTJIallICHHEM
CTOPOH, STH HEJOCTaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOJIHOMOYEHHOU
OpraHM3alnyel WiId  YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIM  IPEINPUHMMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIHbHO, TO €CTh B MHUHHMMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN I UX YCTPaHEHHS C
y4€TOM OOBIYHO MpUMEHseMOoro crocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCEMEHHOM (hopMe coTamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATH JHEH.

B ciyuae, ecnu Bo Bpemst yCTpaHEHHs HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyayT
YCTpaHEHbl B ONpPE/EICHHbIM COrIallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CPOKE€ YCTpPaHEHHUs! HEJIOCTATKOB ToBapa. IIpm 3TOM OTCyTCTBHE HEOOXOAWMBIX ISl YCTPaHEHUS
HE/I0CTAaTKOB TOBapa 3allaCHbIX YacTel (JeTajeil, MaTepuanoB), 000pyJOBaHUS UM NOJOOHBIE TPUUMHBI
HE SIBIIIIOTCS OCHOBAHHEM JJISl 3aKJIIOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HAapYIIEHUE CPOKa, ONPEJICIIEHHOT0 COTJIAIlIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B orTHOmeHMH TOBApoOB JJIUTEIHHOTO IMOJB30BaHMS HM3TOTOBUTENb, NpoJaBel] JHO0
YIOJHOMOYEHHAs OpPraHu3alys WX YIOJTHOMOYEHHBIM MHAWBHUYAJbHBIA MpeANpUHUMATENb OO0s3aHbI
OpU TPEeIbsBICHUM MNOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBI CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOIO MOJIb30BaHUA, 00Ia1al0UN ATUMH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTEIHHOTO MOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

(B pen. @enepanpHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B caywae ycrpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpOJUIeBAacTCS Ha
MEepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICSA. YKA3aHHBIA IMEPHUOJ] HMCUYHCISETCS CO JHS
oOparieHust MOTpeOuTeNs ¢ TpeOoBaHMEM OO0 YCTpaHEHWH HEJOCTATKOB TOBapa O JHS BBIAAYU €ro IO
OKOHYaHWU peMoHTa. [Ipu BeIjaue TOBapa U3roTOBUTENb (IIPOABEI, YITOJHOMOYCHHAsI OpraHU3aIHs Ui’
VIIOJTHOMOYCHHBI  WHAWBUAYAIBHBIH TpENNpPHHUMATEIb, HMMIOPTEp) OO0sS3aH TMPEJOCTABUTH B
MUCbMEHHOU (popme moTpeduTento nHbopmaIuo o jnare oOpaiieHuss moTpeduTens ¢ TpeboBaHUEM 00
yYCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IMepeJadyd ToBapa IMOTpeOuTeseM s
YCTPaHEHUS HEJOCTAaTKOB TOBapa, O JaTe YCTPAHCHHS HEJIOCTATKOB TOBapa C HMX ONHUCAaHHEM, 00
MCTIOJIB30BAHHBIX 3aMaCHBIX YACTAX (JETallsAX, MaTepuaiax) M O JaTe BBLAAYM TOBapa IMOTPEOUTENIO 10
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUW HEIOCTATKOB TOBapa MOCPEJACTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3/CTHS WIH
COCTAaBHOM YacTH OCHOBHOTO W3JICJIHSI, HAa KOTOPHIC YCTAHOBJIICHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW K€ MPOJOJDKATEIHHOCTH, YTO U HA 3aMEHCHHBIC KOMIUICKTYIONIEES H3/CIUE WM COCTABHYIO
9YaCcTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISIETCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ATOr0 TOBapa N0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTsa

1. B cnyuae oOHapyskeHUs! TOTpeOUTEIeM HEJOCTaTKOB TOBapa U MpeAbsBICHUs TPeOOBaHUS O €ro
3aMeHe MpojaBel  (M3rOTOBUTENb,  YINOJIHOMOYEHHAas OpraHu3alus WIA  YIOJIHOMOYEHHBIN
WH/IMBUYAJIbHBIA MpepUHUMATEeIb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B TEUEHHE CEMM JIHEH
CO JIHS IPEIbSIBICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JOTIOTHUTEIbHON
IIPOBEPKM KadyecTBa TaKOro TOBapa MpOJABIOM (M3rOTOBUTENEM, YHOJIHOMOYEHHOH OpraHu3aliei uiu
YIOJTHOMOYEHHBIM HHIUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBAALATH JHEH CO
THSI IPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUSL.

Ecnim y mnponaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHW3alldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIPUHUMATENSI, UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPEOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia CO JHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaiinero CeBepa M mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN JJIsi OuepeqHOM
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHBI, B Cllydae OTCYTCTBHUS y MpojaBla (M3rOTOBUTEIS,
YIIOJJHOMOYEHHOM OpraHu3allid WIA  YIOJIHOMOYEHHOIO HHJIMBHUAYaJIbHOIO IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOJUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEbIBICHNS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3aMeHEBI TOBapa Tpe6yeTc51 Ooitee cemu ﬂHeﬁ, o TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I$I mpoaaBer
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

(u3rotoBuTeNs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM  YHOJIHOMOYEHHbBIM WHAMBUIYaIbHbIN
NpeINpuHIMAaTeNb) B TEUCHUE TPEX THEW cO AHSA NMpEAbsSBICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHME HA IEPUOJ 3aMEHbl TOBAp
JUINTEIBHOIO II0JIb30BaHMsI, OOJIaJAIOIIN 3THMU K€ OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacHpOCTPAHAETCS Ha TOBApbl, IEpeuyeHb
KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € IYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajIeKAIIETO KayecTBa JOHKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHY.

IIpu 3ameHe TOBapa TapaHTUHMHBIA CPOK HCYHUCISIETCS 3aHOBO CO JHS IIepeladd  ToBapa
OTpeOUTEIIO.

CtaTtbsa 22. CpoKku yaoBrneTBOpeHUst oTAaesbHbIX TPe6oBaHMU noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanus mOTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW LIEHBI TOBapa, BO3MEIIECHHU
pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BparTe
yIUTa4YeHHOHU 3a TOBAap JCHEXHOW CYMMBI, a TaKXKe TPeOOBaHUE O BO3MEIICHUN YOBITKOB, IPUYMHEHHBIX
HOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIero KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJJIeKaled HHPOPMAM O TOBape, IMOJUICKUT YHAOBIECTBOPEHUIO IPOJABIOM (M3TOTOBHTENIEM,
ynOHHOMO'—ICHHOfI opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM MPCANPHUHUMATCIICM,
UMIIOPTEPOM) B TCUCHHUE JIECATH JHEW CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3roToBuTens, YNOSIHOMOYE€HHOMN
OopraH1M3aumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymIeHue npenycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAaKXKe 3a
HEBBINOJIHEHNE (3a€PKKY BBINOIHEHUs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTAaBICHUN €My Ha MEepUO
PEMOHTA (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojAaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus iu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN NpeanpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapylIEHUS,
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli 1I€Hb MPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynsrantlIntoc: mpumevanue.
C 01.02.2026 m. 1 ct. 23 pomomusercs a63. 2 (@3 or 28.12.2025 N 500-®3). Cm. Oyayuryro
PEeAAKIIHIO.

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro IEHBl, CYIIECTBOBABUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPeOUTENss JOJKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

YIIOJIHOMOYEHHOM OpraHu3alydell WIM YIOJHOMOYEHHBIM HWHAWBUAYAJIBHBIM IpEIIpUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
cyAeOHOro pelleHus, eciau TpeboBaHNue J00POBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyyae HEeBBINIOJHEHUs TpeOOBaHUM MOTPeOUTEN B CPOKHU, MPEAyCMOTpEeHHbIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIOpPaBE IO CBOEMY BBIOOPY MpEIbsIBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylleHuUs nNpoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO ONMJflaYeHHOro ToBapa norpeduTtento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJIAXH, MPEIyCMATPUBAIOMINK OOS3aHHOCTh MOTPEOUTENST MpPEIBAPUTEIIHLHO
OIJIATUTH TOBAp, OJKEH COJEePXKAaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B ciydae, ecinu mpojaBell, MOJYYHBIIUNA CyMMY IPEIBAPUTEIBHON OIUIATHI B ONPEACICHHOM
JOTOBOPOM KYIUTH-TIPOJXH pa3Mepe, He UCIOIHHUI 00sA3aHHOCTh 1O Iepejaue ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH TI0 CBOEMY BHIOOPY BIIPaBE MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENILHON OIIaThl TOBApa, HE IEPEJAHHOIO IIPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeHB BIIpaBC HOTpe6OB8.TB TaKKC ITOJIHOT'O BO3MCILICHHA Y6BITKOB, MMPUYUMHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKM  CpOKa nepcaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Ieperadyu
IPEBApUTENILHO OIJIAaY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell YIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKH HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApA.

HeycTtolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOPY KYIUIU-NIPOJAXKU Ieperadya ToBapa
MOTPEOUTENIO JTOJIKHA ObUIa OBITH OCYILECTBJIEHA, /10 JHS Mepefadyd TOBapa MOTPEOUTENI0 WIH JI0 JHS
YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYeHHON UM CYMMBI.

Cymma B3bICKAaHHOM MOTpeOuTENeM HEYCTOWKH (MeHM) HEe MOXKET MpEeBbIaTh CyMMY
IIPEIBAPUTEIILHOM OILUIAThI TOBApA.

4. TpeOoBaHust MOTpeOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUHU
yOBITKOB TMOJIEKAT YAOBIETBOPEHHUIO MPOJABIOM B TEUCHHME JAECATH JHEH CO IHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBanust moTpeOUTENsI, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJyIekar
YJIOBJIETBOPEHHIO, €CIIM IPOJABEIl JOKaKET, YTO HApyIIeHHE CpPOKOB TMEpedadd IOTPEOUTEIIo
IPEBApUTENILHO OIJIAUEHHOTO TOBapa MPOM30LUIO BCIEACTBHE HEMPEOJOIMMON CHUJIBI MM IO BHHE
noTpeduTens.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

Cratba 24. PacuyeTbl ¢ notpebutenemMm B crniy4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecrsa

1. IIpn 3aMeHe ToBapa HeHaJUIEKAILEro KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX XKe MOJENU U
(unn) apTUKyJa) epepacueT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaIJIEKAILIEr0 KAayecTBa HA TAaKOM € TOBap APYrod Mapku (MoIenH,
apTUKyJa) B Cilydae, eciy LieHa TOBapa, MOAJEXKAIIEero 3aMeHe, HI)KE LIeHbl TOBapa, MPe0CTaBICHHOTO
B3aMeH, NOTPEOUTENb JODKEH AOIUIATUTh PAa3HUILY B IIEHAX; B Cy4ae, €CiIH IIeHa TOBapa, MOJIeKAaIEeTo
3aMEeHe, BbIIIE II€Hbl TOBapa, IPEJIOCTABIEHHOIO B3aMEH, pa3HUIA B L€HaX BbIIJIAYUBACTCS
norpebutento. Ilena ToBapa, mouIekKamiero 3amMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, LI€HAa 3aMEHSIeMOro ToBapa M IleHa
Iepe1aBaeMoro B3aMeH TOBapa OIPEEIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiIeHUs mOTpeOUTENIeM TpeOOBaHHUS O COPa3MEPHOM YMEHBINCHUH IMMOKYITHOU
IIEHBI TOBapa B pacyeT MPHUHUMAETCS IIEHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPEOUTENIEM TpeOOBaHUS
00 yIIeHKEe WM, €CITU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHHUS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MEIICHHS
pPa3HUIIBI MEX]Y IIEHOM TOBapa, yCTaHOBJIEHHOW TOTOBOPOM, M IICHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TPeOOBaHUS WIIH, €Clid TpeOoBaHHE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

KoncynsrantlIntoc: npumedanue.
C 01.02.2026 m. 4 ct. 24 pomonusercs a63. 2 (D3 or 28.12.2025 N 500-®3). Cm. Oyayuryro
penaKuuio.

5. B cinyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIACTCsl yIUIAaYeHHasl 3a TOBap JEHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOI'O TOBapa KpeJauTa, a Tak)Ke BO3MEIIAETCs IJIaTa 3a MPeJoCTaBIeHUe KpeauTa.

(n. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENBCKOT0 KpeauTa (3aiima), mpojaasel 00s3aH BO3BPAaTUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHEeXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYEHHbIE MOTPEOUTENIEM MPOLEHTHl W WHBIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENTHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha ooOMeH ToBapa Hagnexawero KayecTsa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

1. Ilorpeburens BmpaBe OOMEHATh HENPOIOBOJILCTBEHHBI TOBap HAJJIEKAIEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eCiM YKa3aHHBIA TOBAap HE
nojouen no ¢popme, rabapurtam, GacoHy, pacLBETKe, pa3Mepy WIN KOMIUICKTAlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICro KadyeCTBa B
TCUYCHHUC YCThIpHAAIaTU IIHGfI, HC CUHTasd JHA €ro NOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEr0 KadyecTBa IMPOBOJIUTCS, €CIH YKa3aHHBIN
TOBap HEe OBUT B yMOTPEOJIECHUM, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(baOpuuHBIC SIPIBIKU, @ TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW MOATBEPIKIAFOIIUIHA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBUE y MOTPEOHUTENsI TOBAPHOTO Y€Ka MM KACCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS Ha
CBUICTEIHLCKUEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B ciyuae, eciu aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHH OOpaIeHHsI TOTPEOUTEIS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JACHEKHOH cyMMbl. TpebGoBaHue morpeduTens o BO3BparTe
yIJaueHHOH 3a yKa3aHHBIN TOBap JACHEXKHON CYyMMBbI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TpeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBAapa.

[To cornmamenuio mOTpeOHTENss C MPOJAABIOM OOMEH TOBapa MOXET OBITh IPEIyCMOTPEH IPH
NOCTYIUICHUH aHAJOTMYHOTO ToBapa B mpojaxy. lIpomasery o0s3aH He3aMEUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOrMYHOTI0 TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOoco6 nNnpoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKM MOKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJOKEHHBIM MPOAABLIOM ONKCAHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3NOHHON, TOUYTOBOM, paJMOCBA3H U IPYTUX) WK HHBIMU
HCKJIIOYAIOIIMMH BO3MOYKHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJIEHUS MOTpEeOUTeNs ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
CIIOCO0aMHU.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HaXxOXKIAEHMs) MPOoJaBla, O MecTe
U3rOTOBIIEHHsI TOBapa, O TIIOJIHOM (UPMEHHOM HaMMEHOBaHWM (HAUMEHOBAaHHMM) TpOJaBIa
(M3roTOBHTEN), O IIEHE M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
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?;gg”;%?%géggg)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.01.2026

TOAHOCTH U TapaHTUIHOM CpOKe, O IMOpsAIKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B T€UEHHE KOTOPOIo
JEUCTBYET MPEATIOKEHHUE O 3aAKIIIOUCHUN JOIOBOPA.

Koncynprantlntoc: npumeqanue.
C 01.09.2026 1. 2 ct. 26.1 nonosHsiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IToTpebuTento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHBMEHHOW (hOpMe MpeaocTaBiIeHa
uH(popmMalua o ToBape, npeaycMoTpeHHas ctarbeit 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
MYHKTOM 4 HacTOAICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBApa.

Koncynbrantllmtoc: mpumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercst a03. 2 (D3 ot 28.12.2024 N 546-D3).

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMHU JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIEKallero KayecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECALEB C MOMEHTA IIEPEIayu TOBapa.

Bo3Bpar ToBapa Ha/JIeKaIIero KauecTBa BO3MOXKEH B CIIydae, €CIM COXPAaHEHBI €ro TOBAPHBIN BUJI,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXe JOKYMEHT, IOJITBEPKAAOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y IMOTPEOUTENS JOKYMEHTa, TOJTBEPXKIAIONMICT0 (PAKT W YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIATBCS HAa JPYrUe JIOKa3aTelbCTBA MPHOOPETECHUS
TOBapa y JaHHOTO IPO/IaBLa.

[Torpebutens He BIOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOIEro
WHIUBUAYAJIbHO-OIIPE/IEJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBbITh HCIIOJIBb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOIINM €ro MOTpeOUTENIEM.

IIpu oTkaze moTpeduTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JICHEKHYIO CYyMMY,
yIJTaue€HHYI0 TOTpeOHuTesIeM IO JOTOBOPY, 3a HCKIIOYEHHEM pPacXoJ0B MpoJaBla Ha JIOCTaBKy OT
MOTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE YeM 4Yepe3 JAecATb AHEH CO AHS NpPEeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMS.

5. IlocnencTBusi Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MTPEYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacToAIIEro 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAENBHBIX BHAOB TOBapoB ycTaHaBnuBaioTcs IIpaBurenscTtBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
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PABOT (OKA3AHUW YCIIYTI)
CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHMA ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padoOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN TPAaBUJIAMH BBITIOJIHEHUS OTICILHBIX BUIOB PabOT (OKa3aHUs OTACIBHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHUHu paboT (OKa3aHUU
YCIIYT) MOKET MpeayCcMaTpUBATHCA CPOK BBITOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
paBWJIaMd OH HE TMPEJYyCMOTPEH, a TakKKe CpPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBITIOJIHEHHS DPAOOTHI (OKa3aHUs YCIYTH) MOXKET OINPEACISIThCS TaTOW (MepuoaoM), K
KOTOPOH JIOJKHO OBITh 3aKOHYEHO BBHITIOJIHEHUE paboTHI (OKa3aHUE YCIIYyTH) WiH (1) 1aTo (TIepHoaAoM), K
KOTOPO UCIIOJIHUTENb OJIKEH MPUCTYIMUTH K BBIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, eciu BbINOJTHEHHE paOOThI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS 110 YacTsIM (J0CTaBKa
MEPUONYCCKON IeYaTH, TEXHUYECKOE OOCITYy)XMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepuo/Ibl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKU 3aBEPIICHUS
OTJEJIbHBIX 3TANOB PadOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBua HapylweHUSs UCMONIHUTENEM CPOKOB BbIMOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIni CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja u
(M) OKOHYAHMSI BBITIOJTHEHUSI pabOoThI (OKa3aHUs yCIYr) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBITTOJIHEHHS
paboThl (OKa3aHUsS YCIYTH) WIM BO BPeMs BBINOJTHEHUS paOOTHI (OKa3aHUsS YCIYTH) CTAJI0 OYEBUJIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMH U ITOTPeOOBATh OT UCTIOJHUTENS BO3MEILIEHUS TIOHECEHHBIX PACX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

0TKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs yciayru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOHTEIEM HOBBIE CPOKH BBIIOJHEHUS pPAa0OTHl (OKa3aHHs YCIyTH)
YKa3bIBaIOTCS B IOTOBOPE O BBHIIOJIHEHNUHU paOOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH HCIOJHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BBIMONHEHHOW Pa0dOTHI (OKa3aHHOM YCIIyTH), BO3BpamaeMas MoTpeOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(Ooka3aHMs YCIIYTHM), a TAK)K€ IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 32 HCKIIOYEHHEM
clly4asi, €CJIM NOTpeOUTeNb MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylieHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS paOOThl (OKa3aHMs YCIYrH) WIN
Ha3HAYEHHBIX MOTpeOHUTENIEM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBaET MOTPEOUTENIO 32 KaXK/Iblil JeHb (Yac, eCu CPOK ONpEesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe Tpex INPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €ClId LieHa
BBINIOJTHEHUST PalOThl (OKa3aHWsS YCIYrd) JOTOBOPOM O BBINOJHEHUU paboT (OKa3aHUM YCIYr) He
onpejeneHa - oOmei LeHsl 3aka3a. /loroBopoM O BBINMOJIHEHHMM paboT (OKa3aHUM YCIYT) MEXAY
MOTpEOUTENEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBJIEH 00JI€€e BHICOKHMI pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHs1) 3a HapyIIeHHEe CPOKOB Hayala BBINOJIHEHUS paboThI (OKa3aHUs yCIIyTH), ee 3Tana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK OMNPENENIEH B 4Yacax) NMPOCPOUYKM BIUIOTH A0 Hayala
BBITIOJTHEHUST Pa0OOTHl (OKa3aHWsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHUIM,
IIPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAeTCS 3a KaXKIbI JE€Hb (Yac, €clii CPOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINIOJHEHUsS pPAa0OOTHl (OKa3aHMSA YCIYrW), €e dTana WIM NpeAbsBICHUS NOTpeOuTenem
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXKET IMPEBBINIATh IIeHY OTAEIHHOTO
BHUJIA BBITIONHEHUSI paboOThl (OKa3aHWS YCIyTW) WM OOIIYIO IIEHY 3aKasza, €ClU IIeHa BBIMOJHEHUS
OTJIETTLHOTO BHJAa padOTHl (OKa3aHWS YCIAyTH) HE OMpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH PalOOTHI
(Oka3aHMM yCIIyTH).
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[aTta coxpaHeHus: 26.01.2026

Pasmep HeycToWkH (II€HH) ONpeAessieTcs, UCXOIs W3 LEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0Aa u3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECCHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpeOHTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CITH MCIIOJIHUTEIb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJHEHUSI pabOThI (OKa3aHUs
YCIyTH) TPOU30IILIO BCIEACTBUE HEMPEOI0JIMMON CHIIBI WIIM TIO BUHE MTOTPEOUTES.

Cratba 29. lNpaBa notpedbutensa npu oOHapyXeHUMU He[OCTAaTKOB BbINOJIHEHHOM
paboTbl (OKazaHHOW ycnyru)

1. TloTpeburenp npu OOHAPYKCHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboTh! (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIIOJHEHHONW paboTh! (OKa3aHHOU yCIyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuaia TAaKOro e KayecTBa HIn
MMOBTOPHOTO BBITIOJHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNh 00513aH BO3BPATHTh PaHEE MEPEIaHHYI0 eMY
UCIIOJIHUTENIEM Belllb;

BO3MCHICHHUA ITOHCCCHHBIX MM PACXO0AdO0B IO YCTPAaHCHHUIO HCEAOCTATKOB BBIIIOJIHCHHOM pa6OTBI
(OKaSaHHOﬁ ycnyrH) CBOMMH CHIIAMH UJIK TPCTbUMMU JINLAMU.

VYnoBnerBopeHue TpeOOBaHUN mOTpeOUTENsT O O€3BO3ME3THOM YCTPaHEHMM HEIOCTaTKOB, 00
M3TOTOBJICHUM JpPYrod BelM WIM O T[OBTOPHOM BBIIOJHEHUH pPAOOTHl (OKa3aHUM YCIYTH) He
0CBOOOKAET UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBINOJIHEHUS pabOoThI (OKa3aHUsI YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCs OT WCIOTHEHHs JOTOBOpPA O BBHIMOTHEHMHM PaOOTHI (OKa3aHHU
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKAa3aHHOW yCIyrd) HE YCTPaHEHBI HCHOIHUTENIEM.
[ToTpeOutens Takke BIpaBe OTKA3aThCsl OT MCIIOJHEHHUS JOTOBOpPA O BBIMOJHEHUU PabOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHbI CYIIECTBEHHbIE HEIOCTATKH BBITOTHEHHONW pabOTHI (OKa3aHHOM YCIyTH)
WJTU UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHM JI0TrOBOpa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIOJHEHHON paboOThl (OKa3aHHOH yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

2. lleHa BBINOJIHEHHOW pabOThI (OKa3aHHOM YCIIyTH), BO3Bpaliaemasi MoTpeOUTeNo Mpu OTKa3ze OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUU pPabOThl (OKa3aHUU YCIYrH), a TakkKe Y4HUTbIBaeMas IpH
YMEHBIIEHUU IIEHbl BBIIOJHEHHOM palOoThl (OKa3aHHOM YCIIYTH), ONpEeAeNsieTcs B COOTBETCTBUU C
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NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBS3aHHBIC C HEIOCTATKAMHU BBIOJHEHHON pa0oOThl (OKa3aHHOH YCIIyTH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATHH BHIMOJHECHHON pabOThI (OKa3aHHOM YCITyTH) WM B XOJI€ BBIOJHEHUS
paboThl (OKazaHWS yCIAyru) Ju0O0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPH TNPUHATHH
BBITIOJTHEHHOW pabOTHI (OKa3aHHOU YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OTHI
(oKa3aHHOU yCIyTH), €CIIM OHH OOHApPY>KEHBI B TEUCHUE TAPAHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEJIeIiax JBYX JIET CO JIHS MIPUHSATHUS BBITIOJIHEHHON Pa0OoThl (OKa3aHHOHW YCIIYTH) WA
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKU paboThl (YCIyrd), Ha KOTOPYK) HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb MAOKAKET, YTO OHHM BO3HHMKIHM 1O €€ MPHUHATHA UM WJIH IO
npu4yruHaM, BO3HUKIIUM 10 3TOIr0O MOMCHTA.

B otHomeHnun paGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTENb
OTBEYAET 32 €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3HUKIM TOCJIE MPUHATHS PadOTHI (YCIIyTH)
MOTpeOuTeNeM BCIEACTBHE HApPYIIEHUsS MM NPaBUJ HCIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIUMOE UMYILIECTBO) U HEJOCTAaTKU paboThl (ycayru) oOHapyKeHbI MOoTpeduTeneM
M0 WCTEYEHUH TapaHTHIHOTO CPOKa, HO B MpeJesax ABYX JIeT (ISATH JIET Ha HEABIKMMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbU, €Clu
JOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIHM JIO0 TPUHSATHS WM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH MCIIOIHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 MPUHATHUS UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYUHAM, BO3ZHUKIIUM 10
ATOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HEIOCTaTKH OOHAPYKEHBI IO
MCTEYCHHUHU JABYX JET (MATH JIET B OTHOIIEHUH HEIBHXMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThI (yCiiyru), HO B Ipezeax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIIyTH) cpoKa CIyKObl WK B
TEUYEHHUE JIECATHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyIrn) MOTpEOUTENEM, €CIIU CPOK CITYKObI
He ycTaHOBieH. Ecim manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHSA €ro
IpeIbsBICHUS TOTpEOUTENIeM UM OOHAPYKEHHBIM HEJOCTATOK SBJSETCS HEYCTpaHUMbIM, OTPeOUTEINb
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXOfOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D,aTa COXpPaHEHuA: 26.01.2026

OTKa3a OT HCIIOJHEHHs JIOTOBOPA O BBINOJHEHWU pPal0OTHI (OKa3aHWUU YCIYTH) U BO3MEHICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynpranTlLitoc: mpumevanue.
C 01.10.2026 crt. 29 nonoausercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

Hasnauennslii moTpeOUTEeIeM CPOK YCTPAHECHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThel CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOM YCIYT'W) UCHOJHUTENb YIJIA4UBaeT MOTPEOUTENI0 332 KaXKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOM OMPEAEIIIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnywae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEAbSIBUTH HCIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPeHHbIE MyHKTaMU | 1 4 cTatbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIICHNUH 1IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIyIrH)
CBOMMH CHJIAMU WJIM TPETHUMH JUIIAMH, a TaK)Ke O BO3BpaTe YIUIaYeHHOU 3a padoTy (yCayry) JeHEKHON
CyMMbl ¥ BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nmyHkTamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, MOJAJexaT
YIOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MTPEIBSABIECHUS COOTBETCTBYIOILETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTens o 0€3BO3ME3THOM M3TOTOBJIEHHUU IPYrod BEUIM U3 OJAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa WJIM O MOBTOPHOM BBIOJHEHUM paOOThI (OKa3aHUM YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBINOJIHEHUS pabOThl (OKa3aHMs YCIYru), a B
cllydyae, €cClid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHMM YCITYTH), KOTOPBIA ObUT HEHA JIS)KAIIE UCTIOTHEH.

3. 3a HapylleHHME INpPEIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YJIOBJIETBOPEHMSI OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENST HCHOJHUTENb YIUIAYMBAET MNOTPEOUTENIO0 3a KaXAblil JeHb MPOCPOUYKH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OIPEICISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHus CpPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIO WHBIE TPeOOBaHUS, MPEAYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratba 32. [paBo noTpedbuTens Ha oTka3 OT UCNOSTHEHUA [OroBopa O BbINOJSIHEHUM
paboT (okazaHumM ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe 0TKA3aThCS OT MUCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs NP YCIIOBUM OIUIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTENbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbINnonHeHMe paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAsl WK NPUOJIM3UTEIIbHAS CMeTa.

CocraBicHHE TaKOH CMETEI I10 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 003aTeIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKIIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIH 00hEM MOAJIEKAIMX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUTSI TOTO PACXO/I0B.

HcnonmHuTtens MMEET NpaBO TpeOOBAaTh YBENWYEHHS] TBEPIOM CMEThl MpPHU CYHIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaiOB U O60py,)IOBaHI/I${, IpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXE
OKa3bIBaEMbBIX €My TPETHUMH JHUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEeAyCMOTPETh MPHU 3aKIIOYCHHUH
noroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJIIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZ€OHOM MOPSIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJTHCHUA  JOIIOJHUTCIIBHBIX pa60T (OKa3aHI/IH
JOIIOJIHUTCIIBHBIX ycnyr) U 10 3TOH OPHUYUHEC CYHICCTBCHHOI'O IPCBBIMICHUA HpH6J’IH3HT€J’IBHOﬁ CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MNpCAYNPCANUTDH 00 sTOM HOTpe6I/ITeJ'ISI. Ecimmu HOTpe6I/ITeJ'H:> HC aajl
CorjtaCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpPA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET Tpe6OBaTB OoT HOTpe6I/ITeJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBLINI MOTPeOUTENsE 0 HEOOXOAUMOCTH TPEBBIICHUS
MpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yClIyru) B
npezenax npuOIN3UTEIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens
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?;gg”;%?%géggg)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.01.2026

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHUN PAOOTHI, U3
CBOEr0 MaTepuasa U CBOUMH CPEICTBAMM, €CIIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHurenp, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWwiaM 00 OTBETCTBEHHOCTU IPOJABIA 33 TOBAphl HEHAIJICHKAILETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall UCTIOJHHUTEIS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBHIMOJTHEHUH PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE TIPETYCMOTPEH COTIIAlIEHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemxyCMOTPEHHBIX OTOBOPOM O BBIMOJTHCHHH PabOTBI, MaTepuall MOXKET OBITh
NPEJOCTABJICH  HCIOJNHUTENIeM mNoTpeOuTento B kpeaut. llocnenyromiee U3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BICUYET 32 COOOU mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMBI€ JJIs BBITIOJTHCHUA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasia (Belir) 1 MpaBUiIbHOE €ro UCIOIb30BaHUE.

Hcnomautens 00s13aH:

NpeIyNpeuTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKadeCTBEHHOCTH TepeTaHHOTO
noTpeduTenemM MaTepuana (Bewm);

NpeaACTaBUTL OTYET 00 HN3paCXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae monmHOW miM 4acTHYHOM yTpaThl (MOBpEXAEHHUs) Marepuana (BELH), HMPUHATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUThH M3/ENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJHOPOAHOIO MaTepuaia (Bellr) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) MarepHaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (MOBPEKIECHHOT0) MaTepuana (BEI[U) OMpPENeNseTcs, HUCXOIs U3 IICHBI
Marepuana (BeIn), CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JODKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIIHUTENEM B JICHb IOOPOBOJIBHOTO YOBIETBOPEHHUS TAKOTO TPEOOBAHUS TN B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHUs, eCiu TpeOoBaHUE MOTPEOUTENsI T0OPOBOJIBHO YIAOBJIETBOPEHO HE
OBLI0.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

Llena marepuana (Belin), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIIIETCS B IOTOBOPE O BBITOJTHECHHH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENs], €CJIM MOTPEOUTENIb NPEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOPhIE MOT'YT MOBJIEYb 32 COOO0M €ro MOJHYIO
WIH YaCTUYHYIO yTpary (HOBpEeKACHUE) MO0 €CIIM yKa3aHHbIC CBOWCTBA MaTepualia (BEIIW) HE MOTIIH
OBITH OOHAPYKEHBI IPU HAUIEKAILEH MPHEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutensa o6
obcTosAATeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL HA KayecTBO BbINOJIHAEMOU paboThbl
(okasbiBaemMoM ycrnyru) unm nosneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT OTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITTOJIHSAEMOW paboTHl (OKa3bIBAEMOW YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  motpebuTens, HECMOTpss Ha CBOEGBpEMEHHOe H OOOCHOBaHHOE HWH(pOpMUpOBaHUE
WCIIOJTHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETPUTOJHBIA WM HEIOOPOKaYEeCTBEHHBIH MaTepHall, He
M3MEHUT yKa3aHUil O crmocoOe BBIMOJHEHUA DPAa0OThl (OKa3aHUA YCIAyru) JUOO0 HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCIIOJTHUTEINb BIPABE OTKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BBHIMOJTHEHUU PabOThl (OKa3aHUU YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIEHUST YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONTHEHHON paboThl (OKa3aHHOW ycnyru)
(B pen. enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHITIOJIHEHHYIO MCIIOJHUTENEM B TIOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedbureneM. C cormacus noTpeduTesns padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
ZIOTOBOpA B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOJHUTCS IOCPEICTBOM HAITMYHBIX HIIH
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATUYHOW (DOPMBI PacueToOB OILIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MIPOM3BOJIUTCS B COOTBETCTBHM C YyKa3aHHEM MpojaBla (MCIIOJMHHUTENS) MyTEeM BHECEHHUs HaJTUYHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

JECHE)KHBIX CPEICTB MPOJaBLy (MCIOIHHUTEINIO), TUO0 B KPEAUTHYIO OPraHM3alHio, JU00 IUIATeKHOMY
areHTy, OCYIIECTBIISIONIEMY JCSITeIbHOCTD 110 MPUEMY TUIATeXel (PU3NIECKUX JHII, TUO0 OAHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATEIBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OAHKOBCKOM JEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (heaepabHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepe MPoAaBLOM (MCIOIHUTENEM) MO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAIWYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TMOO0 B KPEAUTHYIO OpraHU3aIHio, TU00
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AEATEIBHOCTh M0 MPHEMY IUIaTeKeH (U3MYeCKUX JUI, 100
0aHKOBCKOMY IUIATe)KHOMY areHTy (CcyOareHry), OCyLIECTBISIONIEMY AESATEIbHOCTh B COOTBETCTBUU C

3aKOHO/IATEIILCTBOM O OaHKaX M OAHKOBCKOIl AEsATEeIbHOCTH.
(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH ot 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue oKasaHuUA oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapyLCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oka3aHuu OTACJ/IBHBIX BUAOB YCIYI, €CJIM TAKUC
AOT'OBOPBI IO CBOEMY XapaKTCpy HE NOANAAAarOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTJIEJIBbHBIX BUAOB pabOT MOTPEOUTEISIM
ycranaBinuBaroTcs [IpaBurenscTBoMm Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awWwmThbl NpaB noTpedbuTteneun

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJIb (Ha/A30p) B O0NACTH 3alllUTHI MpaB NOTpeduTesneit
ocyuecTBisieTcs deaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocyJJapcTBEHHOTO HaI30pa).

2. IlpeametoM (enepalbHOTO TOCYIapCTBEHHOTO KOHTPOIs (Haa30pa) B OOJIACTH 3allUThI MpPaB
noTpeduTenei sBIsIOTCS:

1 ) CO6J'IIO,Z[CHI/IC HU3IroTOBUTCIISAAMU, HUCIIOJTHUTCIIAMU, ImpoaaBIaMHu, YIIOJIHOMOYCHHBIMHU
opranu3aivsiMyd WA YIOJHOMOYCHHBIMU HWHAWBUAYAJIBHBIMU MPECANMPUHUMATCIIAMU, HMIIOPTCPaAMU,
BJIaZACIbIaMU arpe€raTopoB 00s13aTeNbHBIX Tpe6OBaHI/If/'I, YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM, ApYyruMu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

(benepanbHBIMU 3aKOHAMU UM HMHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTABJIIOIIMMHU INpaBo EBpa3uiickoro »KOHOMUYECKOIO COH03a, PEryIUpYIOIHUMU
OTHOILIECHMS B 00J1aCTH 3alUTHI IPaB OTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIULIOM, BBITOIHSIONMM ()YHKIIMA WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErVIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIMX TPUMEHEHUIO JO0 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryIupoBaHun";

3) coOmoneHue NpoAaBLAMH U BIaJeNbliaMH arperaTopoB 00s3aTeNbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBApPOB CpPEACTBaMHU HICHTU(DUKAIMHU, K Tepenade HMHPOPMALUU B TOCYIApCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHMTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOAJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBaMU HICHTU(UKAIMH, U HWHBIX TPeOOBAHWH, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalUsi O KOTOPBIX NOIJIEKUT BHECEHHIO B YKa3aHHYIO TOCYJAapCTBEHHYIO HH(OPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 28 nmekadps 2009 roma N 381-d3 "O6 ocHoBax
rOCYJJapCTBEHHOT'O PeryIupoBaHMs TOProBoi nestenbHocTH B Poccuiickoit denepanun”, OenepaibHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
obopora TabauHbIX M3A€IHMH, Ta0AYHOM MPOIYKLNMH, HUKOTHHCOAEPKAIeH MPOIYKIIMU U ChIPbs Ul UX
npousBojicTBa", denepaibHbIM 3aKOHOM OT 22 HOs10ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJaMpoBaHUM TPOM3BOJACTBA M 000pPOTa STHIOBOIO CIHUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMHA U 00 OrpaHUYCHUH MOTPeOSieHUs (paclUTHsl) aTKOTOJIBLHON MPOAYKIHMH'", 32 UCKIIOYECHUEM
TaKUX O00s3aTeNbHBIX TPEOOBAHUM, OTHOCALIMXCS K HPEIMETYy PEerHOHaJbHOIO TOCYJapCTBEHHOIO
KOHTPOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aTKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOITYKIIUH U
(benepanbHOro rocyJapCTBEHHOI0 KOHTPOJIs (Haa3opa) B 00JacTu MPOU3BOACTBA U 000pPOTa 3TUIOBOTO
CIIUPTA, AJIKOIOJIBHOM M CIUPTOCOAEPKAEN IPOLYKIUU.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCYIIECTBICHHE (eAepalbHOr0 TOCYAApCTBEHHOrO KOHTpOJA (Haa3opa) B
00JIacTH 3alIUTHI NpaB noTpeduteneil perynupyrorcs enepanbHbM 3akoHoM oT 31 mrons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoOJIe (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoit
Oenepauun”.

4. Tlonoxxenune o ¢enepabHOM TOCYJAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUTHI TIPaB
notpeduTteneil yreepxxaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nonoxxenuu o enepaabHOM rocy1apCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3aIUTHI PaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(wn) 00sI3aTeNIBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHUIO JI0 JTHS BCTYIUICHHS B CHUTY TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHHM C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYJTUPOBAHUU", OIIEHKA COOJIOICHHSI KOTOPBIX OCYIIECTRISIETCS B paMKax (eaepaibHOro
rOCy/IapCTBEHHOTO KOHTpOJsA (Haa30pa) B OOJIACTH 3alllUTHI TpaB MOTpeOUTeNed, a TakkKe BHUIBI
MIPOIYKIINH, SBJISIONINECS 00BeKTaMH (eepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B o0mactu
3aIUTHI TIPaB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEroJIHO TOTOBUT TOCYIapCTBEHHBIN JTOKJIA]] O 3aIINTE IPaB
notpeduteneit B Poccuiickoii @enepanuu B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

7. Opran rocynapcTBEHHOI'O HaJq30pa BIpaBe oOpallaTbCs B CyJ C 3asABICHUSAMHU B 3alLUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (rpynmsl  MOTpedUTeneH,
HEOIIPEJIJIEHHOI0 Kpyra morpeOuteneil), a Takke ¢ 3adBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(McnonHUTENS, MPOJAABIA, YIOIHOMOYEHHOH OpraHm3aluy, UMIIOPTEpa, Biajeiblia arperaropa) Jaubo o
IIPEKPALLEHUT JESATEIIbHOCTH MHIUBUAYaJIbHOIO IIpEeATPUHUMATENSA (YHOJIHOMOYEHHOT O
WH/IMBUYAIILHOTO TPEANPHUHUMATENs) 3a Ipy0doe (IOBIEKIIee CMEPTh WIIM MAacCOBBIE 3a00JIeBaHUS,
OTpAaBJICHMSI JIFOIeH) HapyIlIEHUE [IpaB OTpeOUTeIIEH.

8. Opras rocyaapCcTBEHHOT0O HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOJIaTEILCTBOM Poccuiickoii
®denepannu, MOXKET OBbITH MPUBICUYEH CYJIOM K Y4YacTHIO B JieJie, a TaKKe BIPaBe BCTYNATh B JIEJO IO
cBOciH WHUIUMATUBC WUJIKM IO MHHUOMWATUBC JIUL, YH4aCTBYIOIIUX B ACJIC, I Oa4YU 3aKIIIOYCHUSA 110 [CIIY B
LHesiX 3allMThl  I[paB  MOTpeOuTesned B paMKax TPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CyJIOIIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoHcynsTupoBaHue, NpopUIaKTHYCCKHA BU3HUT, HAOIIOICHUE 32 COOJIFOICHUEM 00s3aTeIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAHHE MOTYT MPOBOAMUTHCS (elepallbHBIMU TOCYAapCTBEHHBIMU
YUPEXKJIEHUSAMHU, IOJIBEJOMCTBEHHBIMH OpraHy TIOCYJapCTBEHHOIO HaJ30pa, B IMOPSJKE M Clydasx,
YCTaHOBJICHHBIX MMOJIOXKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JIaCTH 3aIlIUTHI
paB MoTpeOuTENeH.

Crtatbna 41. Ob6s3aHHOCTbL n3rotToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuUMmaTensl, UuMMopTepa, Brnagenbua arperatopa) Mo nNpefoCTaBIEHUIO
MHdopMauum rocyaapcTBEHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'II:, npoaaBc, YIIOJJHOMOYCHHAs OpraHu3anusa U YHOHHOMOHGHHBIﬁ
WH/MBUYAIIbHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAaHOBIICHHBI UMHU CPOK
JOCTOBEpHbIE CBEAEHUS, JOKYMEHTAILMIO, OOBSCHEHNsI B NMUCBbMEHHOM U (MJIM) yCTHOW (opMe U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJPKHOCTHBIMU JIMIIAaMH ITOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciy4asX, HIpPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
®enepannn, 00s3aH NPEJOCTABUTH YIIOJIHOMOUYEHHOMY IOCYAApCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OIEPAaTUBHO-PA3BICKHYIO JIEATENBHOCTh MM obecriedeHue Oe3onmacHoctu Poccuiickoit dexnepanuu,
3aMpoIlIeHHbIE YKAa3aHHBIM OPTaHOM CBEJICHHUS C UCIOJIb30BAHUEM €MHON CUCTEMbI MEXXBEIOMCTBEHHOTO
3JIEKTPOHHOI'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (popmaTe, KOTOpbIE yCTAHABIMBAIOTCS
[TpaBuTenscTBOM Poccuiickon @enepanum.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 01.04.2025 N 41-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

CraTtba 42. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUIMX WUCMNOSIHUTENbHbLIX OpPraHoB CyOBHLEKTOB
Poccuickon ®epepauum B obnactu sawmTbl NpaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa @PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HMCHOTHUTENBHBIN OpraH COOTBETCTBYMOLIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILLECTBIISICT MEPOIIPUSTHUS 110 pealln3aluy, 00ECICUEHUIO U 3alllUTe IpaB OTpeduTesel U B peenax
CBOMX IIOJJHOMOYMI IPUHUMAET ONPEEIICHHBIE MEPBI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B umensx copeiicTBus 3amMTe IpaB MOTPEOUTENENW HCIOJHUTENBHBIE OpraHbl CYObEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHbBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOIO CaMOYIIpaBJIEHHS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (X accoluanusM, COr3aM) B OCYIIECTBICHUU UMY 3aIUThI IPaB NOTpeOUTENei.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOoro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocygapCTBEHHOTO Ha/130pa YTBEP)KIAET METOJIMUYECKHE PEKOMEHIAIMU TI0 pa3pabdOoTKe U
peanu3alii PETHOHAIBHBIX M MyHUITUTIAIBHBIX TPOTPAMM I10 3aIUTE MPaB MOTPEOUTEINEH.
(. 3 BBeneH ®enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NONHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa UCMOSTHUTENbHbLIM opraHam cyobektoB Poccumnckon ®eagepauyum

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJa30pa IO  OCYHIECTBICHHMIO  (heaepabHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTH 3alIMTBl TpaB MOTPEOUTENEH MOTyT TepeaaBaThCs s
OCYILECTBIICHUS] HCHOJHUTENbHBIM OpraHaM cyO0bekToB Poccuiickoit ®denepanuu MOCTaHOBIECHUSIMU
[IpaButensctBa Poccuiickoit denepanuu B mnopsijake, ycraHoBieHHOM denepanbHbiM 3aKoHOM OT 21
nexabps 2021 roga N 414-®3 "OO6 obumx NpUHIMIIAX OpraHU3alMy MyOJIMYHON BIACTH B CyOBEKTax
Poccuiickoit deneparun'.

CraTtbsa 42.3. lNopga4a n paccMoTpeHue obpalleHun noTpedburtenen
(BBenena ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnoTpeOUTeNsT MOXKET OBbITh HAmpaBlIEHO B NMUCHBMEHHONW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOH (opMe B OpraH rocyAapCTBEHHOTO Ha/A30pa, MHBIE YHMOJHOMOYEHHBIE
(dbenepaibHBIC OpraHbl MCIOJHUTEIBLHON BJIACTH, HCIOJHUTENBHBIA OpraH cyobekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPaBJICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

2. Oo0pamenue mnoTpeduTenass MOXKET ObITh HANpaBlIeHO IO TMOYTe, C HCIOJb30BaAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "HMHTepHeT", B TOM 4Hcie OQHUIMaIbHOTO caiiTa Oprana
roCy/IapCTBEHHOI'O HaJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTEIBHON BIACTH,
UCTIOJHUTENIBHOTO OpraHa cyobekta Poccuiickoit @eneparuu 1160 opraHa MECTHOTO caMOYIpaBieHus (B
cyowrektax Poccuiickoit denepanun - ropogax denaepanbHoro 3nadeHuss Mockse, Cankr-IletepOypre u
CeBacTonosie ¢ HCHOJB30BAaHUEM O(UIMANIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPaBJICHHUS B Cllydae,
€ClIi 3TO MPeIyCMOTPEeHO 3aKkoHamu cyO0bekToB Poccuiickoit denepauuu - roponoB (enepanbHOTo
sHaueHusi MockBbl, Cankr-IletepOypra m CeBacTomonisi), €IMHOTO IOpTajga TOCYJApPCTBEHHBIX W
MYHHUIIMIIAJIBHBIX YCIYT JUOO PEeruoHaIbHOr0 MOopTalia TOCYJapCTBEHHBIX U MYHUIUMIAIBHBIX YCIYT, a
TaKKe MOKET OBITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaxX IPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHHLUIAIBHBIX
yCIYT MOTYT OCYIIECTBISITHCS MIPHEM OOpalleHui moTpeOuTeNnel 1 KOHCYIbTUPOBaHUE MOTpeOUTeNei mo
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJILHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIUMAIbHBIX YCIYT U
(benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanun, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLeHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NpPaBOBbIMU akTamu Poccurckon ®eaepauum

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJICHHBIX 3aKOHaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel; (MCIOJHUTENb, U3TOTOBUTENb, YIOJHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaNbHBIA NpeANpUHUMATENb, MMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanu.

Cratba 44. OcywecTBneHue 3awmTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHusi

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthl mpaB motpedurenel Ha TEPPUTOPUH MYHUIIMIAIBHOTO OOpa3oBaHMs OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOIMPOCAM 3allUTHI IPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNnel (HeonpeaeneHHOro Kpyra noTpeoureneii);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC POTPAMMEI 110 3aITUTE MTPaB MOTPEOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

[1pu BBIsBIIEHHH TIO OOpAIEHUIO TIOTPEOUTENSI TOBApOB (PaboT, yCiIyr) HEeHaUIeXKAIIEero KauecTBa, a
TaKXKe OIACHBIX JUISl JKU3HHU, 3[I0POBbS, MMYIIECTBA MOTpPeOMTENEHl M OKpyXKaromeld cpeasl OpraHbl
MECTHOTO  CAaMOYIPaBJICHHUS HE3aMEUIUTEIbHO H3BEMIAlOT 00 O3TOM  (QelnepalbHbIe  OpraHbl
WCTIOJTHUTEJIHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBApOB (Pador,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0bLeAUHEHMW noTpebuTenen (Mx accouuauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYLIECTBISIOT CBOIO AESITEILHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIMHEHUH (MX accOIMallfii, COI030B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Oenepanuu.

2. OGmecTBeHHbIE O00BEAMHEHHs MOTpeOuTENel (MX accoLMaluy, COO3bI) JUIl OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHUU K ToBapaMm (paboTam, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii Depepanuu, peryiupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asiBI€HHON MpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM IpaB MOTpeOuTeNeld U HalpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopmanuio o (dakrax
HapylLIeHU NpaB moTpeduTeneil g NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOJTBEPXKICHUS Mep [0 MPECEUYEHUI0 HapylIeHWH MpaB MOTpeOuTeneld B mpeenax IMOJIHOMOYUM
YKa3aHHBIX OPIaHOB, yYaCTBOBATh B IPOBEICHUH SKCIEPTHU3 10 (paKTaM HapyLIEHUI MpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusaMu norpedureneit. [Ipu ocyiiecTBieHUN 00IIECTBEHHOTO KOHTPOJIs 00IIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accouualu, COI03bl) HE BIpaBe TpeOOBaThb OT HW3TOTOBUTENEH
(McronHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 005S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHN) KOTOPBIX 110 TPeOOBaHMIO MOTPEOUTENS HE YyCTAaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yJabTaTaX CPAaBHHUTEIBHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yCIIyT), a Takke
WHYIO HHQOpMAIMIO, KOTOpas OydeT CIOCOOCTBOBATH pealHu3allii MpaB M 3aKOHHBIX HMHTEPECOB
notpedureneit. [lyOnukyembie OONIECTBEHHBIMUA OOBEAMHEHUSMH TOTPEOUTENeH (WX acCOIMaIlUsIMU,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIbHONW BJIACTH, OPraHU3alUdd MPEJIOKEHUS O
MPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO TPOU3BOJICTBA
peaM3aluy TOBapoB (BBIIOJIHEHUs padOT, OKa3aHUs yCIYT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIUX MPEABABISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTraHbl MPOKYPaTyphl U (efepanbHble OpraHbl UCIMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYILIECTBISIONIMX MPOU3BOJCTBO W peaM3allii0 TOBAapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HApYyMIAIIMX IpaBa MOTPEOUTENCH, yCTAaHOBJIECHHBIE 3aKOHAMU W HWHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NPOChOaMU TPUHECTH TPOTECTHI O MPU3HAHHU
HCHGﬁCTBHTCHBHBIMH AKTOB (beﬂepaJII)HI)IX OpraHoB HACHOJHUTEIbHOMU BJIaCTH, aKTOB HCIIOJIHUTCIIBbHBIX
opraHoB cyObekToB Poccuiickoii @enepanuu W aKTOB OPraHOB MECTHOTO CaMOYIIPaBJICHUS,
IIPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLIEHHS B 00JIACTH 3alUTHI [IpaB NOoTpeOuTenen
HOPMAaTHUBHBIM MTPAaBOBBIM akTaM Poccuiickoit denepanuu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyIbl C 3asBJICHUSAMHM B 3aIUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpyIbl MOTPeOUTENEH, HEOMPEASIIEHHOTO KPyra HOTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (YOPMUPOBAHUHM OTKPBITHIX U
OOIIEZOCTYHBIX TOCYAAPCTBEHHBIX HH(MOPMAIMOHHBIX pPECYypcoB B OOJIACTH  3alIMTHI  IIpaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBApOB (PadboT, yCIyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
o0beUHEeHNsT MOoTpeOuTeneil (WX accolMaluM, COIO3bl) BIIPAaBE MPEIBSBIATE HCKH B CYABl O
MIPEKPALIEHUH MPOTUBOIPABHBIX JEHCTBUI M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATEINS, UMIOPTEpPa) B OTHOILIECHUH
HEOIPECIIEHHOI0 KPyra OoTpeOUTEeH.

(uactpb nepsas B pe. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHNH TAaKOTO MCKa CyJ 0OS3BIBACT MPABOHAPYIIUTENSI TOBECTH B YCTAHOBICHHBIN
CYIIOM CPOK Yepe3 CpeAcTBa MAacCOBOW HMH(OPMAIIUHU HIIM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeNnei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI HW3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIOJTHOMOYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO WHIAMBHUIYATbHOTO
NpearpuHUMATeNsl, UMIOpPTepa) MNPOTUBONPABHEIMH B  OTHOILIEHHH  HEOIMPEAEJICHHOTO  Kpyra
notpeduteneil o0s3aTENBHO ISl CyAa, PacCMATPHUBAIOIIETO WCK TMOTPEOHWTENs O 3alluTe €ro Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2026

BO3HHUKIINX BCJICACTBUEC HACTYIUICHHUA TI'PaXaAaHCKO-IIPABOBBIX HOCJIG,I[CTBHI;'I HeﬁCTBHﬁ HN3TOTOBHUTCIIA
(I/ICHOHHI/ITCJISI, mnpoaaBua, yHOJIHOMO‘-IGHHOfI opranu3aivi MWW YIHOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTO
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTH BOIIPOCOB, UMEJIH JIKM MECTO TaKUEC HeﬁCTBHH 1 COBCPIICHEI I
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCHCM, nmpoaaBuoM, yrIOJIHOMO‘-IGHHOfI oprT: amznauneﬁ NI
YIOJIHOMOYCHHBIM HHANBUAYAJIbHBIM IIPCAIIPUHUMATEIICM, I/IMHOpTepOM).

OOHOBpEMEHHO C YIOBJICTBOPCHHEM FKCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra HOTpeOUTeNe, Cyl NPUHUMAET PEIICHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00bETUHEHUIO TIOTpeOuTENe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBIICHHs BCEX
MMOHECEHHBIX MO JIeNy CYICOHBIX H3JIEPKEK, a TaKKEe HMHBIX BO3HHKIIUX JI0 OOpalieHwst B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacxXoj0B, B TOM YHCIIC PAcXOJOB Ha MPOBEIACHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISABICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 rona
N 2300-1
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