YTBEPXIAIO

['maBHBIN Bpayd

I'bY3 «BOJIKIIb»
JL.I'.PaeBckas

OT «__» 20 N

ITOJIOXXEHUE
00 MHOOPMUPOBAHUM MMALMEHTA MPHU MOJYYSHHUH TUIATHBIX YCIYT B
rocyZapCTBEHHOM OFOJIPKETHOM YUPEXKJICHUU 3/ipaBooxpaHeHus «Bonrorpaackas
oOnacTHas JeTCKas KIMHUYecKas rcuxuarpudeckas oonpauay (Llentp

MICUXWYECKOTO 3/I0POBBSA JIETEN U MOJPOCTKOB), Bonrorpaz
(manee — I'bBY3 «BOAKIIb»)

I. O01mue mo10KeHu.

1.1. Hacrosmee Ilonoxxenue pa3paboTaHo B COOTBETCTBUM ¢ [ paknaHCKUM
Konexcom Poccuiickoit  ®@epeparuu, 3akoHoM PO «O 3ammure 1npaB
notpeoburteneity, denepanproro 3akoHoM 0T 21.11.2011 Ne 323-d3 «O6 ocHOBax
OXpaHbl 3710pOBbs TpaxgaH B Poccuiickon ®Denepamun», [locTtaHoBieHHMEM
[IpaButrensctBa P® ot 04.10.2012 Ne 1006 «O6 ytBepxkaenun Ilpasun
NPEAOCTABICHUS MEAUIIMHCKUMU OPraHU3alMUsIMU MJIATHBIX MEAUIUHCKUX YCIIYI».

1.2. Hacrostiuee IlonokeHue peryaupyeTr OTHOLICHHMS, BO3HUKAIOUIUE IpU
HEOOXOMMOCTH JOBEACHUS J0 MalKUEeHTOB MH(OpMauuu 00 OKa3aHWU IJIATHBIX
yeayr B ['BY3 « BOJKIIby.

II. IIpaBa nauuenToB I'bY3 «BOIAKIIb» B cdepe nunpopmupoBanus npu
MOJIyYEeHHUH IJIATHBIX YCJIYT

2.1. TlanmeHT BmpaBe IIOJydYaThb BCIO HEOOXOAUMYI HHGOPMAIUIO O
IUTATHBIX MEIUIIMHCKUX YCIyrax.

2.2. TbY3 «BOJKIIb» 00s3aH0 TPeaOCTaBIATh IMAUCHTY IOAPOOHYIO
UHPOPMAIMIO O CBOMCTBAX M YCIOBHSX MPEJOCTABICHUS IUIATHON MEIUIIMHCKON
YCIYI'HM JO €€ OKa3aHWs, a TaKKe O IIEHE M YCJIOBHMSX OIUIaThl, O JOIOBOpPE Ha
OKa3aHME IUIATHBIX MEIMLMHCKUX YCIyI W BBITEKAIOUIMX U3 HEro IMpaBax,
0053aHHOCTSIX U OTBETCTBEHHOCTH, B TOM UYHCIIE€ O BO3ZMOXHOCTSX MPEIbSIBICHUS
nperen3uil kK ['bY3 «BOIAKIIb».

2.3. I'BY3 «BOJKIIb» 00s3aH0 NpegoCTaBUTh MALMEHTY B AOCTYIHOM
dopMe NONHYIO HHPOpPMALMIO O LEIAX, METOJaX OKa3aHUs MEIULUHCKON
IOMOIIIM, CBSI3aHHOM C HHUMH PHUCKE, BO3MOXKHBIX BapHaHTaX MEAHULHUHCKOIO
BMEUIATENIbCTBA, O €0 IMOCIEACTBUAX, @ TAK)KE O IPEAINOoJaraéMbIX pe3yJibTaTax
OKa3aHMS MEAUIIMHCKON TOMOIIY.

2.4. llanmeHT BHpaBe TMONyYaTh JOIMOJHUTENbHYIO HH(POPMALUIO O
IIpeIaraéMbIxX yciyrax.

2.5. IlanueHT uMMeEeT MpaBO HAa MOJYyYEHHE JOCTOBEPHOM HH(pOpMAIUHU B



JOCTYMHOW | MOHATHOU AJIs HETO hopMe Ha PYyCCKOM SI3BIKE.

2.6. Undopmanms, mpenoctaBisgeMas MamueHTy o0 yciayre, He AOJDKHA
IIPUIIMCHIBATh YCIYTre€ OTCYTCTBYIOIIME y HHMX CBOWMCTBAa WJIM IPUCBAMBATh UM
0cOObI€ CBOWCTBA, €CIM B JCUCTBUTEIBHOCTH UX CBOWCTBA HE OTJIMYAKOTCS OT
CBOWCTB BCEX aHAJIOTHUYHBIX YCIIYT.

II1. Opranusanus MHPOPMHUPOBAHKUS NALMEHTOB 0 MeIMIIMHCKOM
OPraHU3aluMU U NMPEA0CTABJIAEMbIX €10 IVIATHBIX YCJayrax

3.1. I'bY3 «BOAKIIb» npengocTaBisieT NallMEHTy CBECHUS, YKA3aHHBIE B II.
11 nacrosmero Ilojio)keHUs, TOCPEACTBOM pPa3MEIIEHUs] COOTBETCTBYIOIIEH
uHbOpMaIIu:

- Ha caifTe MEIMIMHCKOM  OpraHu3alMd B  HH(QOPMAaLHUOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHer";

- Ha TH(POPMAITMOHHBIX CTEHAX (CTOMKAX) MEIUIIMHCKOW OpTaHU3aIUH.

3.2. I'bY3 «BOJKIIb» opranuszyer HeNnocpeACTBEHHOE MH()OPMUPOBAHKE
NalMeHTOB MPU UX JUYHOM OOpalleHuHd IO BOIMPOCaM OKa3aHUsl IUIATHBIX
MEJIUIIMHCKUX YCIYT.

3.3. TbY3 «BOJIKIIb» mnpenocraBiseT MamueHTaM HWHQOpMaIuio,
COZIEPIKAILYIO CIICYIOIINE CBEACHUSA:

a) JUIsl FOPUJIMYECKOrO JIMIIA - HAMMEHOBaHUe U (UPMEHHOE HAUMEHOBAHHE
(ecnu umeercs);

0) agpec MecTa HAXOXKJICHHS IOPUAMYECKOTO JIWIA, JaHHBIC JOKYMEHTA,
noATBepKAaromero (GakT BHECEHHUS CBEACHUN O IopuUIdyYeckoMm Jywmie B EnuHbpii
rOCYJIapCTBEHHBIN  peecTp MOPUAMYECKUX JHUL, C YKa3aHUEM Oprasa,
OCYILIECTBUBIIIETO TOCYJAPCTBEHHYIO PETUCTPALIHIO;

B) CBEJCHHUS O JIMIECH3UU Ha OCYIIECTBICHUE MEAUIMHCKON JEATeIbHOCTH
(HoMep ¥ gaTa perucTpaiuu, InepedeHb paboT (YycClyr), COCTaBIISIONIUX
MEJUIIMHCKYIO ACSTEIbHOCTh MEAUIIMHCKON OpraHu3alui B COOTBETCTBUU C
JUIEH3UEeN, HAMMEHOBAHUE, aJpec MECTa HaXOXJIeHUs U Teae(OH BBIJIABIIETO €€
JUIEH3UPYIOUIEr0 OpraHa), CBEICHHUS O JIMIEH3MUM Ha OCYIIECTBIICHUE
dbapmaneBTUYECKON NeATeIbHOCTH (HOMEp U JlaTa perucTpaluu, rnepedeHb padbor
(ycayr), cocraBisitonux —(GapManeBTUYECKYI0 JACSTENbHOCTh  MEAUIIMHCKON
OpraHu3alil B COOTBETCTBUM C JIMIICH3WEHW, HAMMEHOBAHHWE, aJpec MecTa
HAXOXJEHUSI U TenedOH BBIJIABIIECTO €€ JIMIEH3UPYIOIIEr0 OpraHa); CBEICHUS O
JUIEH3UM Ha OCYIIECTBJICHHE OOpa30BaTEIbHOM AESITENBHOCTH (HOMEP W Jara
perucrtpanuu, TmepedeHb paboT (yCiIyr), COCTaBISIIOIIMX 00pa3oBaTEIbHYIO
JEATENIbHOCTh MEIUIMHCKOW OpraHu3alid B COOTBETCTBUM C JIMIICH3UEH,
HAaUMEHOBAHUE, aJpeCc MeCTa HaxOXJIeHUss u TenedoH BbLAABIIETO €€
JUUEH3UPYIOUIEro OpraHa);

r) MepeyYeHb IUIATHBIX MEIUIUHCKUX YCIyT C YKa3aHUeM IIeH B pyOJisiX,
cBelleHUs1 00 yCIOBUSX, MOpsiake, opMe MPEeAOCTaBICHUS MEIUIIMHCKUX YCIYT U
MOPSIAKE UX OTUIAThI,

) TOPSAIOK U YCJIOBUS TMPEAOCTaBICHUS MEAUIIMHCKOM TIMOMOIIM B
COOTBETCTBHUM C IPOTrPaMMOM U TEPPUTOPHUAIBHON NPOrpaMMON;



€) CBEIGHHMS O MEAUIMHCKUX  pabOTHHKAX, YYacTBYIOIIMX B
NpPEAOCTaBICHUUA  IUIATHBIX ~ MEIUMUMHCKUX  YCIyr, 00  ypoBHE  HX
npodeccroHanbHOro 00pa3oBaHus U KBaTU(UKAIIK;

K) pexuM paboThl MEAMIIMHCKOM oOpraHu3ainuu, rpapuk padoThl
MEIUIMHCKUX PpaOOTHUKOB, YYACTBYIOIIMX B MPEJOCTaBICHUM IUJIATHBIX
MEJIULIMHCKUX YCIYT;

3) aapeca u TenedOHbl OpraHa UCHOJHUTENBHON BJACTH CyObeKTa
Poccuiickori ®Deneparun B chepe OXpaHbl 370pOBbSl TpaxkaaH (KOMHUTET
3npaBooxpaHeHusi Bonrorpajackoid  o0nacTu), TEPPUTOPHAIBHOTO  OpraHa
denepanbHO CiykObl 1O Ham30py B cdepe 3apaBooxpanHeHus (YmpasieHUE
Poc3npaBuanzopa mo Bosrorpaackoit o6mactv) M TEPPUTOPUATBHOTO OpraHa
denepanbHO CIyXObl TIO Ham30py B cdepe 3amuThl MpaB MoTpedureneit u
omarononyuus uenoBeka (Ympasinenue PocnorpebHaazopa no Bonarorpaackoi
obJiact).

IV. HenocpeacreeHHoe MH(pOPMUPOBAHUE MALUEHTOB IPU UX JUYHOM
oopamenun B I'bY3 «BOJAKIIb» 1no Bonpocam oka3aHHMs IVIATHBIX
MeIMIMHCKHUX YCJIYT

4.1. OpraHu3anuio HENOCPEACTBEHHOr0 MH(POPMUPOBAHUS MALKUEHTOB IO
BOIIPOCAM OKAa3aHMS IUIATHBIX MEIUIIMHCKUX YCIYT MPHU UX JIMYHOM OOpaIlleHuu B
I'bY3 «BOJKIIb» ocymectBisier AunapeeBa Ombra bopucoBHa (mamnee —
CIICLIMAJIUCT).

4.2. Cnenuanuct, BbICIYILIAB MAallMEHTa, PACCMOTPEB M MPOAHAIU3UPOBAB
IIPE/ICTABIICHHBIE MAaTEPHAJIBL:

- Ppa3biACHSET €My MHTEPECYIOIIHE €ro BONPOCH OKa3aHWs IUIATHBIX
MenuuuHckux yeayr B 'BY3 « BOAKIIby;

- 3HakoMUT ¢ [IpaBunamu npenocTaBiaeHUs MEAULIUHCKUMU OPraHU3alUsIMU
IUTATHBIX MEAUIUHCKUX YCIyT, YTBepkAEHHBIX [locTanoBnenuem IlpaBurtenscTBa
P® or 04.10.2012 Ne 1006, c IlpaBunmamum mpenoOCTaBICHHS IIIATHBIX
MeauuuHckux yeayr B I'bY3 «BOJKIIb», IIpaBunamMu noBeneHus nauuveHTa B
I'bY3 «BOJIKIIby;

- MH(QOPMUPYET O BO3MOKHOCTH MOJYYEHHUS COOTBETCTBYIOIIMX BUIOB U
00BbeMOB MEIULUHCKON MIOMOIIIH 0e3 B3UMaHHMs TJ1aThI B
paMKax TePPUTOPHAIIBHON MPOrpaMMbl FOCYJAPCTBEHHBIX T'apaHTUN OECIUIATHOTO
OKa3aHus rpa)xjaHaM MeIUIIMHCKOW MOMOUIH;

- OKa3bIBaeT HEOOXOAMMOE OPraHU3aIIIOHHOE COICHCTBUE;

- mpenoctaBisieT WHGOpMANMIO, YKa3aHHy0o B 1. 11 HacTosmero
[TonoxeHus;

- uHGOPMHUpPYET MalMEHTa O €ro mpaBax M OOA3aHHOCTSIX NPU OKa3aHUU
IUTATHBIX MEAMIIMHCKUX YCIyT, 0 npaBax u obs3aHHocTIX [ BY3 « BOIAKIIb».

4.3. Cnenuanuct — 3aBeAyIOUIMM OHMCHaHCepHbIM otrneneHneM Kazannesa
Anena BUKTOpOBHA, IO TPEOOBAHMIO MALMEHTA MPEIOCTABISET EMY B JIOCTYIHOU
dbopme uHpopMaiuio, COAEPKAIIYIO CICAYIOIINE CBEICHUS:

a) O TMOpsSAKax OKa3aHWs MEIUIMHCKOM IOMOIIM M CTaHAapTax



MEIUIMHCKOW  TMOMOIIM, MPUMEHSEMBbIX TMpPU MPEJOCTABICHUM  IUIATHBIX
MEJIUIIMHCKUX YCIYT;

0) O KOHKPETHOM MEIMIMHCKOM pab0OTHHUKE, MPEeAOCTaBISAIOIIEM
COOTBETCTBYIOIIYIO IUIATHYI) MEAUIIMHCKYI Yciyry (ero mnpodeccroHaaibHOM
00pa30oBaHUM U KBAIU(PUKAIUN);

B) 0 METOaX OKa3aHUsl MEIUIIMHCKOM MOMOIIHY, CBI3aHHBIX C HUMHU PUCKaX,
BO3MOXHBIX BHJIAX MEAUIMHCKOrO BMEIIATEILCTBA, WX TMOCIEACTBUIX U
0’KHJIAEMBIX pe3yJibTaTaX OKa3aHUs MEIULIMHCKON TTOMOIIH.

4.4. Coemmanuct AwnapeeBa Onbra bopucoBHa mpeaocTaBisier s
03HAKOMJICHUS IO TPEOOBAHUIO MAIMEHTA:

a) kornuto YcrtaBa I'bY3 «BOJAKIIb» - ITonoxenue o I'bY3 «BOJIKIIby,
ero mojpa3feneHusX (OTIEJICHUU, IPYroM TEePPUTOPHUATBHO 000COOIEHHOM
CTPYKTYPHOM TMOJpa3/ICICHUH), Y4YacTBYIOLIEM B NPEAOCTABICHUU IIATHBIX
MEJIUIIMHCKUX YCIYT;

0) KONUU JIMLEH3UN Ha OCYIIECTBICHNE MEIUIIMHCKOH, papMalieBTUIECKOM,
00pa3oBaTeNbHON NIE€ATEIbHOCTH C MPUIOKEHUEM IMepedHs pabor (yciyr),
COCTAaBIISIIONIUX  MEAUIIMHCKYIO, (dhapMalleBTUUYECKYO, 00pa3zoBaTeIbLHYIO
nestenbHocTh ' BY3 «BOJKIIb» B COOTBETCTBHU C JIUIICH3UEH.

4.5. B nemsix obecrnieueHus: KOHOHUIACHIIMATLHOCTH CBEJEHUM O TAIUCHTE B
OT/€JI€ OJTHOBPEMEHHO BEAETCA MPUEM TOJBKO OJHOTO MAI[MEHTAa.

4.6. B ciyuae, ecu manueHT oOpaliaeTcs 1o BOINPOCY, PelIeHUe KOTOPOro
HE BXOAUT B KOMIIETEHIMIO CHEIUATINCTA, NTAUECHTY JAeTCA pa3bsiCHEHHE, Kya U
B KAKOM TIOPSIJIKE MY CJIeIyeT OOpaTUThCS.



